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Trademark Snap·Shot Publication Stylesheet
(Table presents the data on Publication Approval)

OVERVIEW

78339571 IFILING DATE ,

0000000 I REG DATE I N/A

PRINCIPAL I MARK TYPE I SERVICE MARK

I N/A IINTL REG DATE I N/A

I EVANKO, PATRICIA MALES I L.O. ASSIGNED I 112-------------

SERIAL NUMBER

REG NUMBER

REGISTER

INTL REG #

TM ATTORNEY

12/11/2003

PUB INFORMATION

RUN DATE 103/24/2006

PUB DATE '--N-/-A------------------------------'I

STATUS I 680-APPROVED FOR PUBLICATON I

STATUS DATE I 03/23/2006

LITERAL MARK ELEMENT I DEALERDASHBOARD

DATE ABANDONED

SECTION 2F

SECTION 8

SECTION 15

RENEWAL FILED

DATE AMEND REG

N/A IDATE CANCELLEDI
N/A

NO

ISECTION 2F IN PARTI
NO

NO

ISECTION 81N PARTI
NO

NO

IREPUB 12C I
N/A

NO

[ RENEWAL DATEI
N/A

N/A
-- - - ------- --~--~--

- ---- .- ---

I
••

STANDARD CHARACTER MARK

1 (a)

1 (b)

44D

44E

66A

NO BASIS

FILED BASIS

YES

YES

NO

NO

NO

NO

FILING BASIS

CURRENT BASIS

[AMENDED BASIS

1 (a)

IYES 11 (a) INO

1 (b)

INOG(b) I
NO

44D

INO144D I
NO

144E

INO144E INO

166A

INOI
INO BASIS __ I ___ NO_

I ----- --
MARK DATAIYESI

EXHIBIT



LITERAL MARK ELEMENT

MARK DRAWING CODE

COLOR DRAWING FLAG

IDEALERDASHBOARD

--------14-sTANDARD CHARACTER MARK--------
l~

CURRENT OWNER INFORMATION

CHANGE IN REGISTRATION

PARTY TYPE 110-0RIGINAL APPLICANT

NAME

I Michael Dalton

ADDRESS

Box 18137
670 Northland Blvd Box 18137Cincinnati, OH 452180137

ENTITY

I 01-INDIVIDUAL

CITIZENSHIP

I United States of America

GOODS AND SERVICES

INTERNATIONAL CLASS

1035

DESCRIPTION TEXT

providing automotive dealerships managerial information

concerning their Sales, Service, and Parts departments keyfinancial indicators of how their dealership is performing viathe Internet; and providing a web site featuring informationabout automobile dealerships, automobiles, automotive partsand accessories, at which users can link to the retail orwholesale web sites of others-
--

GOODS AND SERVICES CLASSIFICATION

INTERNATIONAL I FIRST USE

10/05/1999
FIRST USE10/05/1999CLASS

16-ACTIVE

CLASS DATE

INSTATUS
COMMERCE DATE>-

-.. - - - - ------
->-

- - -- - > ~"::'- ---- -- -----

MISCELLANEOUS INFORMATION/STATEMENTS

[NO------------------
2~U_D~~AR~ [ DEALE~SHBOARD~ ---~ - -- --. - ----------

PROSECUTION mSTORY

F~I DESCRIPTION

I CNSA I 0 I-A-P-P-R-O-V-E-D-F-O-R-P-U-S---P-R-IN-C-I-P-A-L-R-E-G-IS-T-E-R-----

I ACEC I I I AMENDMENT FROM APPLICANT ENTERED

-0-3-/0-3-/2-0-0-6----' CRFA I I I CORRESPONDENCE RECEIVED IN LAW OFFICE

03/03/2006 I MAIL I I I PAPER RECEIVED ,
I I I ~

DATE

03/23/2006

03/22/2006

lENT NUM

~

I 025 II 024

! 02_3_1



02/14/2006

02/28/2006

02/28/2006

02/23/2006

02/14/2006

02/14/2006

08/16/2005

08/16/2005

07/28/2005

01/22/2005

01/22/2005

I
GNFRI0I FINAL REFUSAL E-MAILED I022

- III FINAL REFUSAL WRITTEN ICNFR
R 021

- III TEAS/EMAIL CORRESPONDENCE ENTERED
ITEME

I 020
I

02/14/2006
ICRFA III CORRESPONDENCE RECEIVED IN LAW OFFICE I019

02/14/2006

ITROA II
TEAS RESPONSE TO OFFICE ACTION RECEIVED I018

02/14/2006

ITROA II
TEAS RESPONSE TO OFFICE ACTION RECEIVED I017

08/16/2005

IGNRT I0I NON-FINAL ACTION E-MAILED I016

08/16/2005

ICNRT IRI NON-FINAL ACTION WRITTEN
I015

07/28/2005

IRCCKISI LIE CHECKED SUSP - TO ATTY FOR ACTION
I014

01/22/2005

IGNSL ISI LETTER OF SUSPENSION E-MAILED
I013

01/22/2005

ICNSL IRI SUSPENSION LETTER WRITTEN
I012

01/03/2005

MAIL
III PAPER RECEIVED

I011

01/10/2005

ACEC
III AMENDMENT FROM APPLICANT ENTERED 010

01/03/2005

CRFAIII CORRESPONDENCE RECEIVED IN LAW OFFICE 009

01/10/2005

ACECIII AMENDMENT FROM APPLICANT ENTERED I008

12/30/2004

CRFAIII CORRESPONDENCE RECEIVED IN LAW OFFICE
I007

01/03/2005

MAILIII PAPER RECEIVED
I006

12/30/2004

ITROA III TEAS RESPONSE TO OFFICE ACTION RECEIVED I005

07/30/2004

IFAXX I0I FAX SENT
I004

06/29/2004

IGNRTIFI NON-FINAL ACTION E-MAILED I003

06/29/2004

IDOCK IDI ASSIGNED TO EXAMINER I002

01/06/2004

INWAP III NEW APPLICATION ENTERED IN TRAM
I001-

-

.

ATTORNEY

CURRENT CORRESPONDENCE INFORMATION

I NONE

CORRESPONDENCE ADDRESS

DOMESTIC REPRESENTATIVE
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http://www.networksolutions.com/whois-searchldealerdashboard.com

Customer Feedback i Give Us Your Ideas About Us MvSolutlonSoo(TM

Networ kSol uti on sc

!§us Dollar - USD

Call Us (U.S. Only)
1-800-333-7680

7/14/2009

Shopping Cart (0)

LOOlnHere
Customer Support

Domain
Names

Web Sites
& Hosting

"""""'"

Onlin.e E-Mail ~~L A!I Developers Education Manage
Marketmg Certificates Services Center Account

1"~--~~~= •.,.=.~'="~"'" '~cacl2:J;j ~ T ' ~.~~~

WHOIS Search Results

Your WHOIS Search Results

IMAGE NOT

AVAILABLE

dealerdashboard.com

Make an instant, anonymous offer to the current domain
registrant. Learn More

'=~'"'-~--"~-=--~---"'----"---=--'I:;f,"~;ke-~i\OireifQhUYti)jsdomalil·;:;; ••

.Me is aboutYOU!
Personali~yOUr sPaceon the

Internet with a .ME domain.

I~fearn'M({f~·~~t

SEARCH AGAIN

Enter a search term:

Visit AboutUs.org for more information about DEALERDASHBOARD.COMAboutUs:
DEALERDASHBOARD.COM

Registrant:

DEALERDASHBOARD
PO BOX 18137
CINCINNATI,OH45218
US

Domain Name: DEALERDASHBOARD.COM

Promote your business to millions of viewers for only $1 a month!

Learn how you can get an Enhanced Business Listing here for your domain name.

Learn More

Administrative Contact, Technical Contact :
DALTON, MICHAEL
DealerDashboard@hotmail.com
PO BOX 18137
CINCINNATI,OH45218
US
Phone: (513) 557-2901
Fax: (513) 557-2901

Record expires on 05-0ct-2009
Record created on 05-0ct-1999
Database last updated on 06-0ct-2008

Domain servers in listed order:

NS1.BRAVEHOST.COM
NS2.BRAVEHOST.COM

Show underlvinq reqistrv data for this record

Make this info

private

Manaqe DNS

e.(i. networksolutions.com

Search by:
Domain Name

IP Address

Current Registrar:
IP Address:
IP Location:

Record Type:
Server Type:
Lock Status:
Web Site Status:
DMOZ

NETWORK SOLUTIONS, LLC.

69.90.46.39 (ARIN & RIPE IP search)
CA(CANADA)-BRITISH COLUMBIA-VANCOUVER
Domain Name

Apache
clientT ransferProhibited
Active

no listings EXHIBIT

When you register a domain name, current policies require that the contact information for your domain name
registration be included in a public database known as WHO IS. To learn about actions you can take to protect
your WHOIS information visit www.internetprivacvadvocate.orq.

NOTICE AND TERMS OF USE: You are not authorized to access or query our WHOIS database through the use
of high-volume, automated, electronic processes or for the purpose or purposes of using the data In any manner
that violates these terms of use. The Data in Network Solutions' WHOIS database is provided by Network
Solutions for information purposes oniy, and to assist persons in obtaining information about or related to a
domain name registration record. Network Solutions does not guarantee its accuracy. By submitting a WHO IS
query, you agree to abide by the following terms of use: You agree that you may use this Data only for lawful
purposes and that under no circumstances will you uSe this Data to: (1) allow, enable, or otherwise support the
~ ••....••..••.• """;,, •••; •...••..••....•; •..•..•••••.••.• ', ••••.•••..• ';,..if-"",..t •..••...••..•..••..•.•"" •..•..•; ••• 1 ••••,..t",.....-f.; •.• ; •..••..••...•••r,...ri •...;~•..•.j.;,... ••••••••" ••••• ...1; ••"' ••••+ •.••.••..•;1 '" •••••.••••iI .j.,..,.I"' •..•h,....,"""" ,... •..

dealerdashboard.com WHOIS domain registration information :trom Network Solutions Page 1 of2



http://www.networksolutions.com/whois-search/dealerdashboard.com 7/14/2009

Y! Directory:
Secure:
E-commerce:

Traffic Ranking:
Data as of:

see listinas
No
Yes
Not available

22-Apr-2008

Need to get your business
online?
Our professional designers
can build a custom Web site
for your business.
S11.95/month, plus a $499.00
design fee

Pay Per Click from Network
Solutions
Create and manage your Q§Y
oer click advertisinq from as
low as $125/month plus $99
one time set-up fee

SOLUTIONS TO GET
ONLINE

SOLUTIONS TO SELL
ONLINE

SEARCH FOR A DOMAIN:

SOLUTIONS TO GET
CUSTOMERS

PROFESSIONAL
BUSINESS SOLUTIONS

. RESOURCES

CUSTOMER SUPPORT

SOLUTIONS FOR ONLINE
SECURITY

LEGAL & POLICY INFO

.com

••At1-'~t~~
~i:et!!.pt:t~ni:e~

.t--JD.~.-dkl.~-·

CORPORATE
INFORMATION

PROMOTIONS & OFFERS

"" GETA fREE j)ln\~,~;N WITH HOSTING~ ~ '. -

100% Secure Transaction
For your protection, this Web site is secured with the highest level of SSL Certificate encryption.

© Copyright 2009 Network Solutions. All rights reserved.

dealerdashboard.com WHOIS domain registration information from Network Solutions Page 2 of2
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ServiceMechanical Department

Time Distnlmtion for the Month of 19

SalesRateHours

Customer

$+ $=

Internal

$+ $=

Wananty

$+$=

Total

$ Total Hours

All hours should be billed at the customer rate.

100%

Note: In a survey of profitable service dealers, customer labor repair orders
averaged 22 hours sold per RO. Use the formulas below to determine
your hours per RO.

$---
Customer
Labor Sales

$---
DollarsJRO

+

# of ROs

$---
Labor Rate

=

=

$--
DollarslRO

Hours/RO
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PERFORMANCE LEVELS

Performance
LevelA~:rage3

~nt
Level

OIder eftiJ:iern:y
PAD (stockOIder)
TGT (spedanypnced pam)
SSO (spedaloId~
CIO (carinoperative)
VIP (Wlitdo"'W- critical)

Trtu: tum

Stock oIder anovance asa % of ~

Inventory tlImOver(turn)

8096
80%
15%
5%
5%

5-6 time3lyea:r
(2-2.5 month33UPPIy)

Inventory profile - sales movement I>mge
G-3 mon1b:l
4-6 month3
7-12 month3

Parts sales per parts employee

PartsgJ03:I per parts employee

Parts-to-labor ratio

Pric:ing policy

Level of ",IViCe (fill m1e)

Parts g= profit percem sales
(Without pms g= trarefer)

75%ofinVentoI}'
23% of inventoI}'

2% of inVentory

Domestic: $25pOOlmonth
Import $27poO/month

DOIDe3tic: $8,DOO1month
Import: $9,ooolmonth

.60 :minimum

Matlix "hen possible
bypa:rt3 numbeD

82%-92%

38%
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HANDLING COST

.&mtlIJi1rctm .

Wbere is )U\JIpeIl'I deputmentgene:mtl11g lIS profit picture? Y oumed 10knov)U\JIpaItsdeparonent's
handling cost, in addition 10 actual peIl'I cost, to de1enniDe }'\Jur mm-up in each categOIy-retail,
conn1er, 'Ihole:aJe, internel shop and body shop. Refer 10 }'\Jur f"DWlCials1aIIoment 10 comp1ete the
Connula belov.

TowP8I13Sales $ _

Tolal GlOOSProfit $. _

]ess(-)stocJtOIde~ $, -'- __

Jess (-) "WIJoJesaleinven1O:ry $. _

Jess (-) peIl'I inven1D:ry adj. $. _

less (-)

Trof: Pans Gross $ _

Actual Cost P8X1:ISold $., .. ' _

$------
Actual Cost
F\uts Sold

$._----
Tolal Dept. l!%pe~e*

----_.%
Ha.ndling Cost
(25% or JeSS)

(+ When mfetling to Porn and Chrysler finaDciaJ stataments.add 14%a1Jocation of
dealeJ3hip fixed expense and dea1er381a:ryto realize tJJa actual department "%pense.)
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DISC:O\lERY DASHBOARD

Word Mark
Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code
Serial Number

Filing Date
Current Filing
Basis

Original Filing
Basis
Published for
Opposition
Registration
Number

Registration
Date
Owner

Assignment
Recorded

Attorney of

DISCOVERY DASHBOARD
IC 009. US 021 023026036038. G & S: Computer software for use in the marketing field that provides
real-time, integrated business management intelligence by combining information from various databases
and presenting it in an easy-to-understand user interface. FIRST USE: 20071000. FIRST USE IN
COMMERCE: 20071000

(4) STANDARD CHARACTER MARK

78946993

August 8, 2006

1A

18

September 25, 2007

3413436

April 15, 2008

(REGISTRANT) IRM Corporation CORPORATION TEXAS 14901 Quorum Drive Dallas TEXAS 75254

ASSIGNMENT RECORDED

Trademark Electronic Search System (TESS) Page 1 of2
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Record

Disclaimer

Type of Mark

Register
LivelDead
Indicator

Edward T. White
NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "DASHBOARD" APART FROM THE MARK
AS SHOWN
TRADEMARK

PRINCIPAL

LIVE

I.HOME I SITE INDEXI SEARCH I eBUSINESS I HELP I PRIVACY POLICY
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B~~~SDASHBOARD

Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Published for
Opposition
Registration
Number

Registration Date
Owner

Attorney of
Record

Prior

BANKER'S DASHBOARD

IC 042. US 100 101. G & S: Providing temporary use of non-downloadable computer software for
financial institutions for providing financial analysis, financial reporting, asset liability management
reporting and analysis, and product pricing. FIRST USE: 20010700. FIRST USE IN COMMERCE:
20010700

(4) STANDARD CHARACTER MARK

78755813

November 17, 2005

1A

1A

February 13, 2007

3236291

May 1, 2007
(REGISTRANT) Banker's Dashboard, LLC LTD LIAS CO GEORGIA 825 Fairways Court Suite 200
Stockbridge GEORGIA 30281

Dana A. Schwind

Trademark Electronic Search System (TESS) Page 1 of2
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Registrations
Disclaimer

Type of Mark

Register
LivelDead
Indicator

3024547

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "BANKER'S" APART FROM THE MARK AS
SHOWN
SERVICE MARK

PRINCIPAL

LIVE

I.HOME I SITE INDEXI SEARCH I eBUSINESS I HELP I PRIVACY POLICY

Trademark Electronic Search System (TESS) Page 2 of2
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Mar'keting Dasl1b()ard

Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code
Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis
Published for
Opposition
Registration
Number

Registration Date
Owner

Assignment

MARKETING DASHBOARD

IC 035, US 100 101 102. G & S: Business marketing services and providing business marketing
information, namely, providing client marketing data for purposes of analysis, reporting, and decision
support. FIRST USE: 20030301, FIRST USE IN COMMERCE: 20030301

(4) STANDARD CHARACTER MARK

78739071

October 24, 2005

1A

1B

October 24, 2006

3299462

September 25, 2007

(REGISTRANT) Rebecca Bell Ellis, Inc. CORPORATION CALIFORNIA PO Box 41190 San Jose
CALIFORNIA 951601190

(LAST LISTED OWNER) THE FULFILLMENT CENTER, INC, AKA TFC CORPORATION 690 AIRPARK
ROAD NAPA CALIFORNIA 94558

Trademark Electronic Search System (TESS) Page 1 of2
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Recorded
Disclaimer

Type of Mark

Register
LivelDead
Indicator

ASSIGNMENT RECORDED

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "MARKETING" APART FROM THE MARK
AS SHOWN
SERVICE MARK

PRINCIPAL

LIVE

I.HOME I SITE INDEX I SEARCH I eBUSINESS I HELP I PRIVACY POLICY
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DASHBOARD
Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code
Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Published for
Opposition

Registration
Number

Registration
Date

Owner

Attorney of
Record

DASHBOARD

IC 035. US 100 101 102. G & S: Business consulting services, namely, determining and providing a
benchmark performance report for emergency care facilities and providing recommendations for
improvement of such emergency care facilities based thereon. FIRST USE: 20051100. FIRST USE IN
COMMERCE: 20051100

(4) STANDARD CHARACTER MARK

78751858

November 11, 2005

1A

1A

August28,2007

3403177

March 25, 2008

(REGISTRANT) Team Health, Inc. CORPORATION TENNESSEE 1900 N. Winston Road, Suite 300
Knoxville TENNESSEE 37919

Mark S. Graham, Esq.

Trademark Electronic Search System (TESS) Page 1 of2
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NEWS DASHBOARD

Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Published for
Opposition
Registration
Number

Registration
Date

Owner

Attorney of
Record

NEWS DASHBOARD

IC 036. US 100 101 102. G & S: Financial information provided by electronic means and financial
information processing, namely financial valuation measuring the value of a press release through tracking
and analyzing the promulgation and other characteristics of press releases, and reporting such press
release statistics. FIRST USE: 20060101. FIRST USE IN COMMERCE: 20060101

(4) STANDARD CHARACTER MARK

78563660

February 9, 2005

1A

1B

December 27,2005

3137105

August 29, 2006

(REGISTRANT) Market Wire, Inc. CORPORATION CALIFORNIA 200 N. Sepulveda Suite 1050 EI
Segundo CALIFORNIA 90245

Brian R. Coleman

Trademark Electronic Search System (TESS) Page 1 of2
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Disclaimer

Type of Mark

Register
Live/Dead
Indicator

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "NEWS" APART FROM THE MARK AS
SHOWN

SERVICE MARK

PRINCIPAL

LIVE
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BunkerDashboard

Word Mark BUNKERDASHBOARD

Goods and Services IC 009. US 021 023026036038. G & S: Computer software for use in managing marine fuel
purchases. FIRST USE: 20040101. FIRST USE IN COMMERCE: 20040101

Standard Characters
Claimed

Mark Drawing Code
Serial Number

Filing Date
Current Filing Basis

Original Filing Basis
Published for
Opposition

Registration Number 3069389

Registration Date March 14,2006
Owner (REGISTRANT) LQM Petroleum Services, Inc. CORPORATION DELAWARE 80 Broadway Cresskill

NEW JERSEY 07626
TRADEMARK

PRINCIPAL

LIVE

Type of Mark

Register
Live/Dead Indicator

(4) STANDARD CHARACTER MARK
78482950

September 14, 2004
1A
1B

September 13, 2005

TESS HOME SEARCHOG TO!' HELP PREY L.JST 'ct"~ii'tr~1
FIRST Doc
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DOCUNffiNTDASHBOARD

Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Supplemental
Register Date

Registration
Number

Registration
Date
Owner

Attorney of

DOCUMENT DASHBOARD

IC 042. US 100 101. G & S: Providing on-line non-downloadable browser-enabled client interface software
that allows a user to use predefined document templates to create text content, manage graphical and
color content, modify and edit template attributes, distribute via printed media and track production status
for direct mail or billing correspondence in a high-speed and high volume service bureau production
environment. FIRST USE: 20031023. FIRST USE IN COMMERCE: 20031100

(4) STANDARD CHARACTER MARK

78449530

July 12, 2004

1A

1A

February 10, 2006

3083947

April 18, 2006

(REGISTRANT) Agnes, Jon D. INDIVIDUAL UNITED STATES 162 Connetquot Dr Oakdale NEW YORK
11769

James J. Lillie
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Typed Drawing

Word Mark

Goods and
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Mark Drawing
Code
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Filing Date

Current Filing
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Published for
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Registration
Number

Registration
Date

Owner

Disclaimer

Type of Mark

Register
Live/Dead
Indicator

DASHBOARD RESUME

IC 035. US 100 101 102. G & S: Career placement services; resume preparation services; resume posting
services; job listing services; all provided both via the Internet and offline. FIRST USE: 20020204. FIRST
USE IN COMMERCE: 20020204

(1) TYPED DRAWING

78100833

January 3, 2002

1A

1B

January 14, 2003

2796064

December 16, 2003

(REGISTRANT) Press, Frederick DBA Dashboard Resume INDIVIDUAL UNITED STATES 11 Pal Way
Plainview NEW YORK 118032211

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESUME" APART FROM THE MARK AS
SHOWN
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Home Das'h'board,

May 19, 2009
(REGISTRANT) Lucid Design Group, LLC LIMITED LIABILITY COMPANY OHIO 484 Lake Park Ave.,
Suite 600 Oakland CALIFORNIA 94610

Prior Registrations 3281043
Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "Home" APART FROM THE MARK AS

SHOWN
TRADEMARK

Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Supplemental
Register Date
Registration
Number

Registration Date
Owner

Type of Mark

HOME DASHBOARD

IC 009. US 021 023026036038. G & S: Computer software for monitoring and displaying
environmental performance of homes in real time on websites, kiosk displays and other web-enabled
devices_ FIRST USE: 20070118. FIRST USE IN COMMERCE: 20070118

(4) STANDARD CHARACTER MARK

77197382

June 4, 2007

1A

1A

March 11, 2009

3624867
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DernOCTaC)" Dashboard

Word Mark

Goods and
Services

DEMOCRACY DASHBOARD

IC 042. US 100 101. G & S: Design and development of on-line computer software systems; Computer
service, acting as an application service provider in the field of knowledge management to host computer
application software for creating searchable databases of information and data to allow users to perform, on-
line, the collecting and analyzing of different types of opinion surveys; Survey design and research; Application
service provider, namely, providing, hosting, managing, developing, and maintaining applications, software,
web sites, and databases in the fields of personal productivity, wireless communication, mobile information
access, and remote data management for wireless delivery of content to handheld computers, laptops and
mobile electronic devices; Computer services, namely, monitoring and reporting on the performance,
availability, and errors of web sites of others; Providing a web site featuring temporary use of nondownloadable
software allowing web site users to upload online videos for sharing with others for entertainment purposes;
Providing a web site that gives computer users the ability to upload, exchange and share photos, videos and
video logs. FIRST USE: 20080215. FIRST USE IN COMMERCE: 20080215

77384917

(4) STANDARD CHARACTER MARK

Standard
Characters
Claimed

Mark
Drawing
Code

Serial
Number

Filing Date January 30, 2008

Current 1A
Filing Basis

Original 1B
Filing Basis

Published for June 17 2008,
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(REGISTRANT) Allen, Scott Thomas INDIVIDUAL UNITED STATES 11022 Aqua Vista Street #16 Studio City
CALIFORNIA 91602

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "DASHBOARD" APART FROM THE MARK AS
SHOWN

Type of Mark SERVICE MARK
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Opposition

Registration
Number

Registration
Date

Owner
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Code

Trademark
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Classification
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Serial Number

Filing Date
Current Filing
Basis
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Register Date

Registration
Number

Registration
Date

Owner

IP DASHBOARD

IC 042. US 100 101. G & S: Providing on-line non-downloadable software for storing, managing, tracking
and analyzing data in the field of intellectual property. FIRST USE: 20070703. FIRST USE IN
COMMERCE: 20070703

(4) STANDARD CHARACTER MARK

LETS-2 IP Two letters or combinations of multiples of two letters

77545991

August 13, 2008

1A

1A

November 25, 2008

3562849

January 13, 2009

(REGISTRANT) Cardinal Intellectual Property, Inc AKA Cardinal-IP CORPORATION ILLINOIS Suite 2010
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Attorney of
Record

Disclaimer

Type of Mark

Register
Live/Dead
Indicator

1603 Orrington Evanston ILLINOIS 60201

Frank C. Nicholas

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "DASHBOARD" APART FROM THE MARK
AS SHOWN
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Resource Dashboard

Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Supplemental
Register Date

Registration
Number

Registration Date
Owner

Type of Mark

Register
Live/Dead

RESOURCE DASHBOARD

IC 009. US 021 023 026 036 038. G & S: Computer software for monitoring and displaying resource
usage and environmental performance of buildings and technologies, devices or systems in real time on
websites, kiosk displays and web-enabled devices. FIRST USE: 20071210. FIRST USE IN COMMERCE:
20080115

(4) STANDARD CHARACTER MARK

77457471

April 24, 2008

1A

1A

November 6, 2008

3552333

December 23, 2008

(REGISTRANT) Lucid Design Group, LLC LIMITED LIABILITY COMPANY OHIO 484 Lake Park Ave.,
Suite 600 Oakland CALIFORNIA 94610
TRADEMARK

SUPPLEMENTAL
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~fORTGAGEDASHBOARD

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis
Published for
Opposition
Registration
Number

Registration Date July 29, 2008
Owner (REGISTRANT) VueCentric, Inc. CORPORATION DELAWARE 9390 Research Blvd Suite 440 Austin

TEXAS 78759

SERVICE MARK

PRINCIPAL-2(F)

Word Mark

Goods and
Services

Type of Mark

Register
Live/Dead
Indicator

MORTGAGEDASHBOARD

IC 042. US 100 101. G & S: Providing temporary use of on-line non-downloadable loan origination
software for preparing loan origination documents and management of loan origination documents. FIRST
USE: 20021001. FIRST USE IN COMMERCE: 20021001

(4) STANDARD CHARACTER MARK

77325292

November 8, 2007

1A

1A

May 13, 2008

3475457

LIVE

------- -- -------
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Word Mark
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Mark Drawing
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Filing Date
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Original Filing
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Supplemental
Register Date

Registration
Number

Registration Date
Owner

Type of Mark

Register
Live/Dead

SOLAR DASHBOARD

IC 009. US 021 023 026 036 038. G & S: Computer software for monitoring and displaying environmental
performance of solar photovoltaic systems, solar thermal systems, and solar energy technologies in real
time on websites, kiosk displays and web-enabled devices. FIRST USE: 20080414. FIRST USE IN
COMMERCE: 20080414

(4) STANDARD CHARACTER MARK

77457149

April 24, 2008

1A

1A

November 6, 2008

3552332

December 23, 2008

(REGISTRANT) Lucid Design Group, LLC LIMITED LIABILITY COMPANY OHIO 484 Lake Park Ave.,
Suite 600 Oakland CALIFORNIA 94610

TRADEMARK

SUPPLEMENTAL
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Building Dashboard

Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Registration
Number

Registration Date
Owner

Disclaimer

Type of Mark

Register
live/Dead

BUILDING DASHBOARD

IC 009. US 021 023 026 036 038. G & S: Computer software for monitoring and displaying environmental
performance of buildings in real time on websites, kiosk displays and other web-enabled devices, FIRST
USE: 20060100. FIRST USE IN COMMERCE: 20060300

(4) STANDARD CHARACTER MARK

77082467

January 12, 2007

1A

1A

3281043

August 14, 2007

(REGISTRANT) Lucid Design Group, LLC John E. Petersen (USA), Michael E. Murray (USA), Gavin M.
Platt (USA), Vladislav K. Shunturov (USA) LIMITED LIABILITY COMPANY OHIO 484 Lake Park Ave.,
Suite 600 Oakland CALIFORNIA 94610

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "building" APART FROM THE MARK AS
SHOWN
TRADEMARK

SUPPLEMENTAL
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March 25, 2008

(4) STANDARD CHARACTER MARK
77135170

March 20, 2007
1A

1A

Pric,ing Das'h'b()ard

Word Mark PRICING DASHBOARD

Goods and Services IC 035. US 100 101 102. G & S: Services to research, analyze, and/or compare market-based prices
for business services. FIRST USE: 20070309. FIRST USE IN COMMERCE: 20070309

Standard Characters
Claimed

Mark Drawing Code
Serial Number

Filing Date

Current Filing Basis

Original Filing Basis
Published for
Opposition

Registration Number 3443754

Registration Date June 10, 2008

Owner (REGISTRANT) Nautilus Advisors, LLC LTD LIAS CO VIRGINIA 3319 Stoneybrae Drive Falls Church
VIRGINIA 22044

Assignment
Recorded

Attorney of Record
Disclaimer

Type of Mark

(LAST LISTED OWNER) OUTSOURCING LEADERSHIP CORP CORPORATION TEXAS 3535
TRAVIS STREET SUITE 105 DALLAS TEXAS 75202

ASSIGNMENT RECORDED

Matthew T. Latimer

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "PRICING" APART FROM THE MARK AS
SHOWN
SERVICE MARK
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Word Mark

Goods and
Services

AGENT DASHBOARD

AGENT DASHBOARD

IC 009. US 021 023026036038. G & S: Computer application software for real estate professionals
servicing the real estate market, which computer application software provides a single point of entry for
said real estate professionals to access their real estate comparative market analysis, buyer tours, flyers,
internet real estate data exchange, mapping, lead generation, lead management and neighborhood! school
reports necessary to do their business. FIRST USE: 20020417. FIRST USE IN COMMERCE: 20020417

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Supplemental
Register Date
Registration
Number

Registration
Date
Owner

(4) STANDARD CHARACTER MARK

76654695

February 7,2006

1A

1A

August 29,2006

3175633

November 21, 2006

(REGISTRANT) Realigent, Inc. CORPORATION NEVADA 101 Academy Irvine CALIFORNIA 92617

(LAST LISTED OWNER) FNRES HOLDINGS, INC. CORPORATION DELAWARE 601 RIVERSIDE
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Record

Type of Mark

Register
Live/Dead
Indicator

AVENUE JACKSONVILLE FLORIDA 32204

ASSIGNMENT RECORDED

Charles A Semmel hack

TRADEMARK

SUPPLEMENTAL

LIVE
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DEAL DASHBOARD
Word Mark

Goods and
Services

DEAL DASHBOARD

IC 042. US 100 101. G & S: PROVIDING ON-LINE USE OF NON-DOWLOADABLE SOFTWARE FOR THE
PURPOSE OF CONVENIENT AND CUSTOMIZABLE VIEWING OF INFORMATION PERTAINING TO LOAN
PRODUCTION, ORIGINATION, TRANSACTION AND MANAGEMENT; PROVIDING ON-LINE USE OF
NON-DOWNLOADABLE SOFTWARE FOR THE PURPOSE OF CONVENIENT AND CUSTOMIZABLE
ACCESS TO AND NAVIGATION OF INFORMATION PERTAINING TO LOAN PRODUCTION,
ORIGINATION, TRANSACTION AND MANAGEMENT. FIRST USE: 20040408. FIRST USE IN
COMMERCE: 20040408

Standard
Characters
Claimed

Mark Drawing (4) STANDARD CHARACTER MARKCode

Serial Number 76589704

Filing Date April 30, 2004

Cur~ent Filing 1A
BaSIS

Ori~inal Filing 1A
BaSIS

Publis~~d for Oct b 4 2005
Opposition 0 er ,

Registration 3033556
Number

Registration D b 27 2005
Date ecem er ,

Owner (REGISTRANT) Midland Loan Services, Inc. CORPORATION DELAWARE 10851 Mastin Boulevard
Overland Park KANSAS 66210

Attorney of
Record

Type of Mark

Register

Robert J. Pugh

SERVICE MARK

PRINCIPAL
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Typed Drawing

Word Mark

Goods and
Services

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Published for
Opposition

Registration
Number

Registration
Date

Owner

Attorney of
Record

Disclaimer

Type of Mark
Register
Live/Dead
Indicator

MEDICAL MANAGEMENT DASHBOARD

IC 042. US 100 101. G & S: Providing health plan providers with temporary use of on-line non-
downloadable software for analyzing medical data, predicting medical risk, and suggesting how to best
manage the care of individuals within the health plan. FIRST USE: 20020813. FIRST USE IN COMMERCE:
20020813

(1) TYPED DRAWING

76446306

September 3, 2002

1A

1A

July 8, 2003

2769008

September 30, 2003

(REGISTRANT) HealthCare Strategies, Inc. CORPORATION MARYLAND 9841 Broken Land Parkway
Columbia MARYLAND 21046

John R. Glassburn III

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "MEDICAL MANAGEMENT' APART FROM
THE MARK AS SHOWN

SERVICE MARK

PRINCIPAL

LIVE
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Typed Drawing

Word Mark

Goods and
Services

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Published for
Opposition

Registration
Number

Registration
Date
Owner

Assignment
Recorded

Attorney of
Record

Disclaimer

Type of Mark

Register
Affidavit Text
Live/Dead
Indicator

DIGITAL DASHBOARD

IC 035. US 100 101 102_G & S: MARKET RESEARCH SERVICES DELIVERED VIA THE GLOBAL
COMPUTER NETWORK, INTERNAL ENTERPRISE NETWORKS AND LIMITED ACCESS WEB SITES.
FIRST USE: 19980914. FIRST USE IN COMMERCE: 19980914

(1) TYPED DRAWING

75584000

November 4, 1998

1A

1A

November 14,2000

2426106

February 6, 2001

(REGISTRANT) Burke, Inc. CORPORATION OHIO 805 Central Avenue Cincinnati OHIO 45202

ASSIGNMENT RECORDED

Lynda E. Roesch

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "DIGITAL" APART FROM THE MARK AS
SHOWN

SERVICE MARK

PRINCIPAL

SECT 15. SECT 8 (6-YR).

LIVE
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AUTO DEALER

Word Mark

Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number

Filing Date

Current Filing
Basis

Original Filing
Basis

Supplemental
Register Date

Registration
Number

Registration Date
Owner

Attorney of
Record

Type of Mark

Register

AUTODEALER

IC 016. US 002 005 022 023 029 037 038 050. G & S: MAGAZINE PROVIDING ECONOMIC,
LEGISLATIVE AND REGULATORY INFORMATION FOR AUTOMOBILE DEALERS AND AUTOMOBILE
MANUFACTURING EXECUTIVES. FIRST USE: 20070618. FIRST USE IN COMMERCE: 20070618

(4) STANDARD CHARACTER MARK

77245363

August 2, 2007

1A

1A

May 14, 2008

3593314

March 17,2009

(REGISTRANT) American International Automobile Dealers Association CORPORATION VIRGINIA
Suite 300 211 North Union Street Alexandria VIRGINIA 22314

Frederick H. Colen

TRADEMARK

SUPPLEMENTAL

Trademark Electronic Search System (TESS) Page 1 of2
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Job Category: Sales

PROGRAM MANAGER DEALER DASHBOARD
528
Wisconsin -- Juneau Avenue
Req# 2519

Job Summary:
The Performance Consulting Program's primary objective is dealership
performance improvement by providing consulting services across five
functional areas: Financial Management Excellence, Sales Excellence,
Inventory Excellence, Service Excellence and F&I Excellence. The Dealer
Dashboard™ provides the mechanism to track the performance improvements
across these functional areas. The purpose and intent of this position is to
provide strategic and tactical direction to the Dealer Dashboard™ System. In
addition, this position will act as the key liaison between the I.S. Department
and the various internal and external stakeholders. This position leads the
overall design, development and tactical direction of the Dealer Dashboard™
System. Directly supervises the Dealer Dashboard™ support staff. In addition,
proVides guidance and direction to internal and third party consultant(s) as
well as the dashboard set-up visit staff.

Qualifications:
Position requires a Bachelors degree in Business Administration, preferably
with financial focus or related degree. A minimum of four years of related
experience, to include training or experience in Internet applications, software
implementation and program development is required. Knowledge of financial
reporting and general accounting principles and practices and extensive
experience and background working with dealership management systems is
required. Ability to translate and communicate overall business requirements
to technical support reSOurcesis necessary, as are excellent interpersonal
skills and able to build relationships between the various internal and external
stakeholders. Experience in developing and delivering training materials and
informational presentations using Powerpoint or similar presentation software
is required. This position also requires up to 40-50% domestic travel.

Applications are accepted online by Harley-Davidson for positions listed on this
site. Applicants must be authorized to work in the United States.

READY TO START YOUR

RIDE WITH HARlEY-

DAVIDSON? SUBMIT

YOUR RESUME ONLINE.

t~~~

Harley-Davidson is committed to hiring qualified individuals without regard to race, color, sex, age,
disability, or national origin. Equal opportunity employer.

Sign Up For H-D E-mail I Legal Notice I Privacy Policy I DirectPay I We Care About You I Site MapI
© 2001-2009 H-D. All rights reserved.
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Presentation Information

Authors: Randall Smith, Christopher R. Elfner
Companies: Greenbrier & Russel, Harley-Davidson
Track session title
̇ Riding with Business Objects at Harley-Davidson 

Track session description
̇ Harley-Davidson uses Business Objects to deliver critical information 

and insight both internally and to its network of dealers, suppliers, 
and field personnel. Discover why they chose to standardize on a
single BI solution for Enterprise and Ah Hoc reporting, and explore 
the benefits they have achieved. Learn how Broadcast Agent was 
customized to update thousands of PDF reports every night and 
distribute those reports using a SQL Server database. See how 
Harley-Davidson’s BI extranet securely presents the right reports to 
the right people at the right time.
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Topics

Harley-Davidson Motor Company Overview
The Harley-Davidson BI Environment
Who Uses Business Objects at H-D
How it's Accomplished
Successes and Lessons Learned
Q&A

FLSTC Heritage Softail Classic
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Harley-Davidson Motor Company Overview 1/2

Founded in 1903 by William S. 
Harley and Arthur Davidson
Based in Milwaukee, 
Wisconsin
20+ locations worldwide
1000+ dealers worldwide
Nearly 700 active suppliers
800,000 members of the 
Harley Owner’s Group (HOG) 
worldwide

Company overview
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Harley-Davidson Motor Company Overview 2/2

18th consecutive year of record revenues and 
earnings 
Sold 291,147 Harley-Davidson motorcycles and 9,974 
Buell motorcycles 
Net income of $761 million
Revenues of $4.6 billion 
̇ 78.3% HD Motorcycles
̇ 15.4% Parts and Accessories
̇ 4.6% General Merchandise
̇ 1.6% Buell Motorcycles
̇ 0.1% Defense and Other

The numbers (based on 2003)
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Topics

Harley-Davidson Motor Company Overview
The Harley-Davidson BI Environment
Who Uses Business Objects at H-D
How it's Accomplished
Successes and Lessons Learned
Q&A

FLHRS Road King Custom
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The Harley-Davidson BI Environment 1/6

EDW began as a mid-level effort in 1999
Data Warehouse Foundation  project required
̇ A project sponsor
̇ A business need

Dealer Dashboard™ pilot needed
̇ A mechanism to perform heavy-duty calculations and distribute 

formatted reports

Brought in Business Objects to support the reporting 
needs
Provided two environments for internal and external 
customers

A little history
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The Harley-Davidson BI Environment 2/6

30 different production content areas
10 ongoing development efforts
Structured team with specific roles
Standard tools
̇ SQL Server/Analysis Services
̇ Ascential Datastage
̇ Business Objects/Broadcast Agent

Over 40 dedicated Windows servers
Defined application development methodology
Scheduled reporting environment with 100 Business 
Objects reports producing over 5000 PDFs nightly
Multiple customized, external interfaces to the 
scheduled reporting area

Where we are now
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The Harley-Davidson BI Environment 3/6

BusinessObjects InfoView
BusinessObjects 
̇ Three-tier deployment

BusinessObjects Broadcast Agent Server
BusinessObjects Designer 
BusinessObjects Supervisor
BusinessObjects Developers Suite
̇ Full-client object model

Business Objects products used
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The Harley-Davidson BI Environment 4/6
Environment overview

Business Data

Enterprise Data Warehouse

Operational Data Store

Business Intelligence Data

Consumer

BI Applications

InfoView

Business Objects

Scheduled Reports

Extranet

Dealer

Finance

Manf/Ops

Materials

Prod Dev

Suppliers

ETL

Data Mart

Data Mart

Staging

DW
Repository

OLAP
Cube

OLAP
Cube

Cubes
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The Harley-Davidson BI Environment 5/6

Distributes pre-run 
Business Objects 
reports 
Broadcast Agent bursts 
reports to multiple PDFs
Documents accessed 
through company 
intranet
Available internally and 
externally

Scheduled Reports Application
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The Harley-Davidson BI Environment 6/6

Dealer Dashboard™ and 
Supplier Network
Access same reports as 
scheduled reports
Custom interface
Custom security ensures 
they only see their 
information

Extranet applications

Dealer XXX
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Topics

Harley-Davidson Motor Company Overview
The Harley-Davidson BI Environment
Who Uses Business Objects at H-D
How it's Accomplished
Successes and Lessons Learned
Q&A

Screamin’ Eagle V-Rod
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Who Uses Business Objects at H-D 1/4

Over 1400 users
Access information via 4 Business Objects servers and 
the Scheduled Reports Application
Use Business Objects to
̇ Access tactical and strategic information 
̇ Create ad hoc reports
̇ Run “canned” reports
̇ View pre-run reports as PDFs

Benefits realized
̇ Self-service reporting
̇ Robust information environment

Internal H-D employees
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Who Uses Business Objects at H-D 2/4

Approximately 100 field
sales users worldwide
Access information via
the Scheduled Reports
Application 
Use Business Objects to
̇ Access strategic information
̇ View pre-run reports as PDFs (from Broadcast Agent)
̇ Interfaced through RIDE (H-D corporate intranet site)

Benefits realized
̇ Access customized information from any internet connection
̇ Can access a dealer’s information from the dealership
̇ Very fast response time

External H-D employees
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Who Uses Business Objects at H-D 3/4

Over 300 suppliers online
Access information via the 
Supplier Network
̇ h-dsn.com

Use Business Objects to
̇ Access key performance 

statistics, orders, etc.
̇ View pre-run reports as PDFs 

(from Broadcast Agent)

Benefits realized
̇ 24/7 access to information from 

any internet connection
̇ Very fast response time

Suppliers
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Dealer XXX

Over 650 dealers online
Access information via the 
Dealer Dashboard™
̇ h-dnet.com

Use Business Objects to
̇ Access key financial and 

operational information
̇ View pre-run reports as PDFs 

(from Broadcast Agent)

Benefits realized
̇ 24/7 access to information from 

any internet connection
̇ Very fast response time

Who Uses Business Objects at H-D 4/4
Dealers
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Topics

Harley-Davidson Motor Company Overview
The Harley-Davidson BI Environment
Who Uses Business Objects at H-D
How it's Accomplished
Successes and Lessons Learned
Q&A

Firefighter Special Edition
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How it's Accomplished 1/6
Infrastructure

Internal AccessExternal Access

Custom Application Business Objects Products

Scheduled Reports DB Business Objects

Broadcast
Agent

     InfoView Broadcast
Agent

InfoViewInfoView

      Broadcast Agent /

Business Data

Security

Prod

Test

Dev

Repository

Operational 
Data

EDW
Marts

EDW
Cubes

Cisco Router

InfoView Business 
Objects

Scheduled 
Reports

h-dsn.com h-dnet.com
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How it's Accomplished 2/6

Corporate IT
̇ User setup
̇ General server 

administration
̇ Data server administration

Application development
̇ Universe and report 

development / support
̇ Content access 

management

Support roles

EDW
̇ Data architecture
̇ ETL development
̇ Universe and report 

development / support
̇ Business Objects and 

Broadcast Agent server 
administration 

̇ General supervisor duties

Super users
̇ Content access management
̇ Report development
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How it's Accomplished 3/6

Business Objects support
̇ Access controlled by Windows Active Directory security groups
̇ Software distributed via Novell’s ZENworks Desktop Management

Scheduled Reports Application support (internal)
̇ Access and content controlled by Windows Active Directory security 

groups

Supplier Network (h-dsn.com)
̇ Access managed manually by super users (internal) 
̇ Content controlled via parameters passed to queries based on login

Dealer Dashboard™ (h-dnet.com)
̇ Access managed manually by super users (internal) and dealership

personnel (dealerships)
̇ Content controlled via parameters passed to queries based on login

Security
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How it's Accomplished 4/6

Similar to Broadcast Agent Publisher products
Uses multiple technologies already in-house
̇ Corporate scheduler (BMC)
̇ SQL Server database and DTS packages
̇ Broadcast Agent server
̇ Developer Suite (Broadcast Agent object model)
̇ Business Objects reports with custom report variables

Detailed auditing
̇ Verifies completion of all jobs
̇ Checks for errors and stops at preset threshold
̇ Timeout error if jobs do not complete in a preset window

Scheduled Reports Application
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How it's Accomplished 5/6
Scheduled Reports Application

Three jobs produce an application’s reports
Each report has its own Broadcast Agent job scheduled 
daily and based on a watch file

BMC / 
Corporate 
Scheduler

DTS

Developer 
Suite

Broadcast 
Agent

Starts based on 
dependencies

BCA Job 1 starts and 
executes step to Run 

Add-In Procedure

Creates watch files for 
all reports to be run

Refreshes report 1 and 
bursts to PDF based 
on Report Variable 

values

BCA Job 2 starts and 
executes step to Run 

Add-In Procedure

Refreshes report 2 and 
bursts to PDF based 
on Report Variable 

values

BCA Job N starts and 
executes step to Run 

Add-In Procedure

Refreshes report N 
and bursts to PDF 
based on Report 
Variable values

Starts based on 
successful completion 
of Job 1 DTS Package

Looks for errors in 
Audit Table &  BCA 

Table until success or 
Time Limit

Starts based on 
successful completion 

of Job 2

All new reports are 
copied from Scheduled 
Reports to Application 

specific tables

Job 2:
Monitor Processing

Job 1:
Kickoff Reports

Job 3:
Copy to Application Data 

Mart
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How it's Accomplished 6/6
Scheduled Reports Application

Custom Java based interface allowing internal and 
external access to the reports
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Topics

Harley-Davidson Motor Company Overview
The Harley-Davidson BI Environment
Who Uses Business Objects at H-D
How it's Accomplished
Successes and Lessons Learned
Q&A

Police XL 883 Sportster
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Major Successes

Reliability
̇ Failover via a Cisco router
̇ Multiple server clusters providing failover
̇ Dedicated WebIntelligence and Broadcast Agent servers

Auditing and Recovery
̇ Jobs can automatically resubmit themselves based on parameters
̇ On-call staff only contacted after an error threshold is hit

Reusability/packaging
̇ Scheduled reports application built for one project
̇ Now supports multiple projects

Integration with Windows environment
̇ Easily control user setup

Scalability
̇ Create over 5000 PDF documents each day via Broadcast Agent 
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Lessons Learned

Understand the limitations of the tools
̇ “Just because you want to do it does not mean you can, and just 

because you can do it does not mean you should”

Plan for problems
̇ Build in the ability to audit processes and recover from system 

“hiccups”

Align your solution with the different users’ abilities
̇ Don’t expect people to become computer experts just because you 

have a “cool” solution
̇ People like to get their answers as quickly as possible, so minimize 

the number of “clicks” required

Setup separate functionality and content access in the 
repository
̇ Create a separate set of groups for functionality access
̇ Assign each user a single functionality role
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Topics

Harley-Davidson Motor Company Overview
The Harley-Davidson BI Environment
Who Uses Business Objects at H-D
How it's Accomplished
Successes and Lessons Learned
Q&A

Sportster XL883 Custom
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Q&A

For more information:
Christopher Elfner
Lead Consultant
Greenbrier & Russel, Inc.
(920) 830-2222
celfner@gr.com

Or visit us at the G&R booth in 
the Exhibit Hall
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Defendant

Number: 91163349
Status: Terminated

Interlocutory Attorney: ANDREW P BAXLEY

Filing Date: 12/09/2004
Status Date: 12/09/2004

Name: Nowcom Corporation

Correspondence: NATU J. PATEL
WANG HARTMANN & GIBBS PC
1301 DOVE STREET, SUITE 1050
NEWPORT BEACH, CA 92660

Serial #: 76530706 Application File

Application Status: Abandoned - After Inter-Partes Decision

Mark: DEALER DASHBOARD

Plaintiff
Name: Michael Dalton

Correspondence: Michael Dalton
P.O. Box 18137
Cincinnati, OH 45218-0137

Prosecution History
# Date

7 03/10/2005
§ 03/10/2005
.5. 02/10/2005
.1 01/21/2005
3 12/09/2004
2. 12/09/2004
1 12/09/2004

History Text
TERMINATED

BOARD'S DECISION: SUSTAINED

WITHDRAWAL OF APPLICATION

P'S MOTION FOR DEFAULT JUDGEMENT

PENDING, INSTITUTED

NOTICE AND TRIAL DATES SENT; ANSWER DUE:
FILED AND FEE

Due Date

01/18/2005

Results as of 07/14/200908:40 AM Search:
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USPTO TTABVUE. Trademark Trial and Appeal Board Inquiry System
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ESTTA Tracking number: ESTT A20969

Filing date: 12/09/2004

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

Notice is hereby given that the following party opposes registration of the indicated
application.

Opposer Information

NameMichael Dalton

Granted to
Date

12/1212004of previous extension
PO box 18137

Address
Cincinnati, OH 45218-0137

UNITED STATES

Correspondence
information

Michael Dalton
PO box 18137
Cincinnati, OH 45218-0137
UNITED STATES

DALTONME@hotmail.com , DealerDashboard@hotmail.com
Phone:(513) 557-2901

Applicant Information

Application No
76530706 Publication

06/15/2004date

Opposition

12/09/2004
Opposition

12/12/2004Filing Date
Period Ends

Nowcom Corporation
Applicant

7451 Wilshire Blvd., Suite 115
Los Angeles, CA 90010



UNITED STATES

Goods/Services Affectedby Opposition

Class 035. First Use: 20030 101First Use In Commerce: 20030101

All goods and sevices in the class are opposed, namely: Preparing business reports in a
secure on-line environment to automobile dealerships
=...., .•.•.•.•.•.•.•..•.c~,.,'-'''-'='".'-'-''".'''~·..~..•.•..•.'-'"".o.: .•..••~~~'""'" •..• ,~~'-'"=->.,="-'.........,.'-'"."".'"'='-'-'-'-.....,.,~.~ .... '-'-'-'...,.,."•.~~~_ .". ""=.,.,"'"" .•."

Related

Proceedings

Attachments

Application for Trademark (78339571) DealerDashboard, filled by
opposer, that is currently pending.
~.,.=~- ,. .....,~-,~ ~ ""'-'-'...•..._~-~ '-'-=,.......,_._ •.•.•.•.,.•.•.••.•,.•.•.•••.~ •.•.••.•..•.

Pleading.txt ( 3 pages)

Signature
/Michael Dalton/

Name

Michael Dalton

Date

12/09/2004



Trademark Trial and Appeal Board

Pleading
Pursuant to:

1503.01 Filing a Notice of Opposition

Any person who believes that he or she would be damaged by the
registration of a mark on the Principal Register may oppose

registration by filing a notice of opposition with the Trademark Trial

and Appeal Board, and paying the required fee within thirty days after
the date of publication or within an extension period granted by the

Board for filing an opposition. See 15 U.S.C. ?1063; 37 C.F.R. ??2.101

through 2.107; TBMP ??303 et seq.
The notice of opposition must include a concise statement of the

reasons for the opposer's belief that the opposer would be damaged by

the registration of the opposed mark, and must state the grounds for

opposition. A duplicate copy of the notice of opposition, including
exhibits, must be filed. 37 C.F.R. ?2.104(a); TBMP ?312.01. A

duplicate copy is required because the Board forwards notification of

the opposition to applicant or its authorized representative. 37
C.F.R. ?2.105.

A notice of opposition does not have to be verified, and it may be

signed by either the opposer or the opposer's attorney. 37 C.F.R.
?2 .101 (b); TBMP ?312.

1.) The opposer, Michael Dalton, through the registration and

ownership, of several domain name extensions containing the mark,
DealerDashboard, or Dealer-Dashboard has establish rights in the mark,

DealerDashboard, based on legitimate use of the mark and first use in

commerce through the public publishing and copyright of the e-commerce
web site DealerDashboard.com since October, 1999.

2.) The opposer, Michael Dalton, registered the mark, DealerDashboar
d,
as DealerDashboard.com, with Network Solutions

(https.networksolutions.com) on 10105/1999 and publicly appears in the
whois record as:

Domain Name: DealerDashboard.com

Michael Dalton
DealerDashboard

Po Box 18137

Cincinnati, OH 45218
US

Phone: (513) 557-2901
Fax: (309) 2 15- 9770

Record expires on 05-0ct-2005
Record created on 05-0ct-1999

Thus; opposer, has a first use in commerce claim and would suffer
dilution since the applicant Nowcom.com is within the same:

Industry - Automotive
Architectural platform - web 1 Internet
Customer Base - Automotive Dealers

Products and Services - Dealer Solutions, Special finance, web

development, etc.
3.) Constructive notice to the public of the opposer's claim of

ownership of the mark, DealerDashboard and Dealer Dashboard was

published at:
http://www.DealerDashboard.com



As such, the opposer has a legal presumption of and ownership of the
mark, DealerDashboard, and exclusive right to use the mark nationwide,
and worldwide, on or in connection with the goods and/or services
listed in the registration and, the opposer has the ability to bring an
action concerning the mark in federal court pursuant to:
Brookfield Communications, Inc. v. West Coast Entertainment Corp., 174
F.3d 1036 (9th Cir. 1999)
West Coast, a video retailer, used the term "moviebuff" in its
metatags. Brookfield, which runs a movie database site,
"MovieBuff.com," alleged trademark infringement. Court held that West
Coast's use of term in metatags led to "initial interest confusion," in
which search engine users looking for MovieBuff.com's site might visit
West Coast's site and stop looking for MovieBuff.com, despite no
confusion over sponsorship of the two sites. Court distinguished both
Niton and Welles.

The opposer would argue, granting a service mark, Dealer Dashboard, to
the applicant, Nowcom.com, who markets services at:
http://nowcom.com/dealerdashboard.htm
circumvents the above decision, results in "reverse domain hijacking"
and unjustly enriches the applicant, Nowcom.com, causing dilution of
the extensive marketing, search optimization, goodwill, and brand
loyalty the opposer has invested in the DealerDashboard brand.
4.) The applicant and parent company, of applicant, has repeatedly
attempted to boost their credibility by exploiting the brand of others,
in that, they supper imposed their marketing efforts on an identical
replica of the WD-40 brand. The opposer notified the WD-40 company and
was able to stop their marketing attempts which is archived at the
independent web site ( http://www.archive.org/web/web.php )
at:
http://web.archive.org/web/20030811135820/westlakefinancial.com/adcampai
gn.asp
which states as follows:
WDC.NET ad not yet released:
Still in the works, this final ad in the "DealerCenter" campaign uses a
"retro" feel to show a lighter side in the ads. Reminiscent of the
Scratcher and Dice ads of the first campaign, this one takes a familiar

product (in this case, WD40), and tweaks it to promote the new
DealerCenter website.
As such, originality of the applicant, Nowcom.com, and combined parent
lacks credibility and an effort by the opposer to encourage the
applicant to voluntarily cease the brand and Meta theft of the
opposer's, dealerdashboard, has failed.
Therefore:

The opposer, Michael Dalton, request that the application of Nowcom.com
be denied as similar in nature to the opposer's first use of the

dealerdashboard mark and would result in the dilution of the opposers
brand and open the backdoor for well financed operations to circumvent
entry level entrepreneurs in the e-commerce industry by granting marks
to registered and published domain names.
Respectfully submitted,
Michael E. Dalton
DealerDashboard
DealerDashboard.com
PO box 18137



Cincinnati, Ohio 45218
(513) 557-2901
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The "DealerCenter" Campaign 6/02 - Present

Keyboard ad released September 2002:
The second ad in the campaign features a modified keyboard with large buttons
indicating the most popular services offered by the new DealerCenter website.
This ad positions Westlake as a finance company that uses cutting-edge
technology. This ad is the most futuristic of the three ads in the campaign and is
set for release when all of the new Westlake software is released (ie.
DealerCenter, Dealer Desktop, etc.)

view larqe size ad

Web ad released July 2002:
The "Web" ad was rushed into production in June of 2002 to capitalize on the
success of the Spider Man movie. This ad makes a reference to the popular
super hero by using the stylized web as well as the black and blue color scheme.
This ad also marks the new campaign promoting the re-designed DealerCenter
website (www.dealercenter.net). The website integrates all of the Westlake
services into one convenient location and allows dealer-access 24 hours a day, 7
days a week.

view larqe size ad

Tunnel ad not yet released:
Originally, the idea was to promote the new DealerCenter site as another
"dimension" or "world" that will allow the dealer access to all of the new services.
After going through several revisions, the final version of this ad uses a traditional
tunnel to show movement and entrance into the "new dimension." Use of the
tunnel and car at the end also reiterates Westlake's role as an auto finance
company.

view larqe size ad

WDC.NET ad not yet released:
Still in the works, this final ad in the "DealerCenter" campaign uses a "retro" feel
to show a lighter side in the ads. Reminiscent of the Scratcher and Dice ads of
the first campaign, this one takes a familiar product (in this case, WD40), and
tweaks it to promote the new DealerCenter website.

view larqe size ad

EXHIBIT

Westlake Financia1- Ad Campaigns Page 1 of2
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The "Yes Yes!" Campaign 12100-6/02

Handshake Ad released September 2001:
The most "serious" of the three ads in the campaign, this ad conveyed a more
corporate image and was more in line with other finance company ads in
circulation. The dark colors contrasted to the previous two ads which had a stark
white background. This ad was used through the fall and winter of 2001.

view larGe size ad

Scratcher Ad released March 2001 :
A different variation on the "Dice" ad, this one was entered into circulation
through the summer of 2002.

view larGe size ad

Dice Ad released Decemeber 2000 & January 2002:
The original concept was to show Westlake as a finance company with an edge.
Both humorous and serious simultaneously, this ad also introduced our new
motto: "The Yes! Yes! lender" referring to the company's patented software that
approves the loan when the bottom of the screen blinks "Yes Yes" to the loan
structure and loan amount. The ad was reintroduced in January 2002 pending the
release of the new campaign July 2002.

view larGe size ad

Westlake Financial- Ad Campaigns

7/14/2009
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Data Explained - Ranking.com

How does Ranking.com gather the data~

Page 1 of2

Data-Driven
arket

Research
Built by the Web community

Ranking.com tracks over 215,000 'Net surfers with our mark~t research software

(hundreds of participants are added daily) as they visit various websites during the

previous month, Personally identifiable information is not collected, only generic

information on the sites they are visiting is gathered with the exception of secure sites

such as online banking or financial institutions,

How accurate are the Ranking.com results?
Our mission is to determine the overall "popularity· of Internet sites and how these sites

compare to one another based on the behavior of our sample of users. Ranking,com

achieves this by providing a statistical representation of a websites actual traffic, visit

sessions and page views. The rankings provide webmasters and website owners with a

helpful guide to understand which sites are the most visited (and in turn the most popular)

on the Web. Ranking.com does not publish the actual traffic metrics to a website but

rather the relative popularity ranking of domains in relation to all the websites visited by

the sample group.

How often are thEL~ults uQdatedLu~
Ranking statistics are updated monthly, usually on the fifteenth of each month. This may

change periodically as the number of people using and promoting the service increases or

as additional webmasters modify their listings.

Web Rank:
The overall popularity rating of a site as determined by the behavior of Ranking.com's

sample of Internet users.

Domain & Site Info:
The actual website (URL)listed in the Ranking.com database. Clicking the domain name or

"Site Info· button will reveal detailed information about the website and the organization

such as the availability of reviews, postal address and phone number, category ranking,

TrustGauge score (see below), the number of links pointing to the site (as determined by

LinksBulletin.com) and additional site information such as the location of contact forms

and the organization's privacy policy, along with a site description (provided by the owner

or operator of the website).

http://www.ranking.com/data.htm

EXHIBIT

~

5/4/2008

H-001329



Data Explained - Ranking.com

Links:

'Links' are HTMLlinks on other web sites on the Internet that point to a particular web site

or online property. About 50%of the top ten search engines factor the number of links into

their relevancy algorithms when they rank a web site. Increasing the number of links

greatly improves a web site's search result positioning. The sample group followed does

not in anyway measure the number of links pointing to a website.

http://www.ranking.comldata.htm

Page 2 of2
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Recruiting Nielsen Families

Nielsen Media Research strives to recruit and gain the cooperation of
the initially selected sample households (also known as "basic"
households) to ensure accuracy in our samples. If, despite our best
efforts, a "basic" declines to participate, an alternate household is
recruited. Certain key characteristics of alternate households must
match those of the refusing "basic" in order for it to be considered. This
process ensures proper statistical representation.

At the core of our recruitment philosophy is the concept of membership,
an active and ongoing commitment by the respondent to provide us with
accurate data. Our field staffers, the front line of recruitment, are
charged with establishing a rapport with sample households. It is their
job to convey the importance of participation and that every voice and
viewing choice counts. Why? Because individual homes represent
others who watch TV in the same way.

Our field team is comprised of membership representatives -
individuals with backgrounds in education, social work and other social
sciences - as well as field representatives, whose technical expertise is
essential to the meter installation process. A yital role of the field team
is to establish ongoing relationships with sample households.

Initial Contact
Designated households are mailed an introductory letter, which includes
a questionnaire with a request to provide Nielsen Media Research with
basic demographic information.

Some ofthese households will be selected to be part ofthe Nielsen
sample. These families receive a follow-up letter from one of our
membership representatives, inviting them to participate and notifying
them of an upcoming visit.

In-person visit
When the membership representative visits the sample home, the
purpose is to:

• Define who Nielsen Media Research is and what we do

~ B,:hind the Scenes

Meet Donna: Call
Center Research
Interviewer »

'!...:;'ff;.. Behind the Scenes

Meet Marilyn:
Membership
Recruiter Trainer ))

EXHIBIT

Recruiting Nielsen FamiliesI Nielsen Media Research Page 1 of2
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• Educate the household on what it would be like to be part of
the sample

• Answer any questions and address concerns
• Evoke enthusiasm and emphasize the value of participation
• Ensure that the household understands the technical process
• Schedule an appointment for meter installation

Once the household agrees to participate, we set up an appointment to
install the metering equipment.

[§ Return to Previous Page»

Terms of UseI Privacy Policy I © 2009 The Nielsen Company. All rights reserved.

Recruiting Nielsen Families INielsen Media Research Page 2 of2
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Collecting& Processing the Data

We collect viewing information for both national and local programs-
not only what's being viewed (tuning data), but also the composition of
the audience (demographic data).

Daily household minute-by-minute viewing and tuning data, from both
the national and local metered samples, is stored in the in-home
metering system until it is automatically retrieved by our computers
each night. Once the data is relayed via phone lines to our operations
center in Oldsmar, Florida, it is processed that same night for release to
the television industry the next day.

Television networks, stations, and third-party data providers give us
information on program lineups, telling us what aired on each channel.
This essential reference data helps us turn the raw tuning and viewing
data into meaningful numbers for reporting.

To comprehend the dimension of our task, let's look at the numbers. We
collect information from approximately 25,000 metered households
starting at about 3 a.m. each day, process approximately 10 million
viewing minutes a day, and make more than 4,000 gigabytes of data
available for customer access the next day. In addition, we collect and
process data from 1.6 million handwritten paper diaries from households
across the country during sweep periods.

When the meter data is transmitted from the home to Nielsen, it is in
raw code form. We then run a series of tests to ensure the integrity of
this data.

If a problem is discovered, the system will flag the data from that
household, analyze the problem, and determine the best course of action
for correcting it. The solution may be as simple as calling the household
to gather some information. In other instances, we may schedule a
Nielsen field representative to visit the household and either repair or
replace metering equipment, or re-coach the family members on usage
of our equipment.

Once the data has been validated, our systems combine the transmitted

~ Behind the Scenes

Meet Andre: Senior
Software
Developer »

Collecting & Processing the DataINielsen Media Research Page 1 of2
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and internal reference data to convert it to ratings information.

~ Return to Previous Page»
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Terms of UseI Privacy Policy I © 2009 The Nielsen Company. All rights reserved.
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Sample size - Wikipedia, the free encyclopedia

Sample size
From Wikipedia, the rree encyclopedia

Page 1 of 5

The sample sizeof a statistical sample is the number of observations that constitute it. It is typically
denotedn,a positive integer (natural number).

Typically, all else being equal, a larger sample size leads to increased precision in estimates of various
properties of the population. This can be seen in such statistical rules as the law of large numbers and the
central limit theorem. Repeated measurements and replication of independent samples are often required
in measurement and experiments to reach a desired precision.

A typical example would be when a statistician wishes to estimate the arithmetic mean of a continuous
random variable (for example, the height of a person). Assuming that they have a random sample with
independent observations, then if the variability of the population (as measured by the standard
deviation 0") is known, then the standard error of the sample mean is given by the formula:

a/ /n.
It is easy to show that asn becomes very large, this variability becomes small. This yields to more
sensitive hypothesis tests with greater statistical power and smaller confidence intervals.

Contents

• 1 Further examples
• 1.1 Central limit theorem

• 1.2 Estimating proportions
• 1.3 Extension to other cases

• 2 Required sample sizes for hypothesis tests
• 3 Stratified sample size
• 4 See also
• 5 References
• 6 External links

Further examples

Central limit theorem

EXHIBIT

--

The central limit theorem is a significant result which depends on sample size. It states that as the size of
a sample of independent observations approaches infinity, provided data come from a distribution with
finite variance, that the sampling distribution ofthe sample mean approaches a normal distribution.

Estimating proportions

A typical statistical aim is to demonstrate with 95% certainty that the true value of a parameter is within
a distanceB of the estimate:B is an error range that decreases with increasing sample size(n). The value
of B generated is referred to as the 95% confidence interval.

http://en.wikipedia.org/wiki/Sample _size 7/17/2009
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For example, a simple situation is estimating a proportion in a population. To do so, a statistician will
estimate the bounds of a 95% confidence interval for an unknown proportion.

The rule of thumb for (a maximum or 'conservative')B for a proportion derives from the fact the

estimator of a proportion,p = ..-\./1n. , (where X is the number of 'positive' observations) has a (scaled)
binomial distribution and is also a form of sample mean (from a Bernoulli distribution [0,1] which has a
maximum variance of 0.25 for parameterp = 0.5). So, the samplemeanXln has maximum variance .
0.25In. For sufficiently largen (usually this means that we need to have observed at least 10 positive and
10 negative responses), this distribution will be closely approximated by a normal distribution with the
same mean and variance.

Using this approximation, it can be shown that ~95% of this distribution's probability lies within 2
standard deviations of the mean. Because of this, an interval of the form

(p - 2V/O.25,/n, p -I- 2\/0.2,5/17,) = (p - B, P -I- B)

will form a 95% confidence interval for the true proportion.

If we require the sampling errorE to be no larger than some bound B, we can solve the equation

to give us

1/c2:::::;:1/B2 =11...

So, n = 100 <=> B = 10%, n = 400 <=> B = 5%, n = 1000 <=>B = ~3%, andn = 10000 <=>B = 1%.
One sees these numbers quoted often in news reports of opinion polls and other sample surveys.

Extension to other cases

In general, if a population mean is estimated using the sample mean fromn observations from a
distribution with variancecr2, then ifn is large enough (typically >30) the central limit theorem can be
applied to obtain an approximate 95% confidence interval ofthe form

(;"1.' - B, i + B)~ B = 2cr/\/n

If the sampling errorE is required to be no larger than boundB, as above, then

Note, if the mean is to be estimated usingP parameters that must first be estimated themselves from the
same sample, then to preserve sufficient "degrees of freedom," the sample size should be at leastn + P.

Required sample sizes for hypothesis tests

http:// en.wikipedia.org/wiki/Sample _size 7/17/2009
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A common problem facing statisticians is calculating the sample size required to yield a certain power
for a test, given a predetermined Type I error ratea.A typical example for this is as follows:

Let Xi' i = 1, 2, ...,n be independent observations taken from a normal distribution with mean!-l and

variance cl- . Let us consider two hypotheses, a null hypothesis:

and an alternative hypothesis:

for some 'smallest significant difference'!-l* >0. This is the smallest value for which we care about

observing a difference. Now, if we wish to (1) rejectHo with a probability of at least I-~ whenHa is true

(i.e. a power of I-~), and (2) rejectHo with probability a when Ho is true, then we need the following:

If za is the uppera percentage point of the standard normal distribution, then

Pr(x >zao-/viJiIHo true) = Cr

and so

'Reject Ho if our sample average(x) is more than2a0-/ \/11.,

is a decision rule which satisfies (2). (Note, this is a I-tailed test)

Now we wish for this to happen with a probability at least I-~ whenHa is true. In this case, our sample

average will come from a Normal distribution with mean!-l *. Therefore we require

Pr(x > ZDc1'/V"n/lla true) > 1-,8

Through careful manipulation, this can be shown to happen when

> (<P-l(l _ B) -I- " '):2

.n ,I .'"'D- I
/ I, •• c1'rl

where <I> is the normal cumulative distribution function.

Stratified sample size

With more complicated sampling techniques, such as Stratified sampling, the sample can often be split
up into sub-samples. Typically, if there arek such sub-samples (fromk different strata) then each of

http://en. wikipedia.org/wiki/Sample _size 7/17/2009
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them will have a sample sizeni, i = 1,2, ...,k. These ni must confonn to the rule thatn1 + n2 + ...+ nk =
n (i.e. that the total sample size is given by the sum of the sub-sample sizes). Selecting theseni optimally
can be done in various ways, using (for example) Neyman's optimal allocation.

According to Leslie Kish,[l] there are many reasons to do this; that is to take sub-samples from distinct
sub-populations or "strata" of the original population: to decrease variances of sample estimates, to use
partly non-random methods, or to study strata individually. A useful, partly non-random method would
be to sample individuals where easily accessible, but, where not, sample clusters to save travel costs.

In general, for H strata, a weighted sample mean is

H

'1' - ~T,.:rl '1'• ,"W - L....t H h· ,'fl.,

11.=1

with

H

Var(x1L,) = LH/~ Var(xlt).
h=l

The weights, W(h), frequently, but not always, represent the proportions of the population elements in
the strata, and W(h)=N(h)/N. For a fixed sample size, that is n=Sum{n(h)},

H ( 1 1 )\Tad'I ) = ~ H/~ Var(h) - - '1\T '(.. " W L· 'nh Hhh=l

which can be made a minimum if the sampling rate within each stratum is made proportional to the

standard deviation within each stratum:nh / Nh = kSh"

An "optimum allocation" is reached when the sampling rates within the strata are made directly
proportional to the standard deviations within the strata and inversely proportional to the square roots of
the costs per element within the strata:

n(h)

2V ( 11.)

](8(11,)
I ,

,,/0(11,)

or, more generally, when

17,(11.) = ]('Hl(h)8(h)
V/'O(h) .

See also

• Design of experiments

http://en.wikipedia.org/wiki/Sample _size 7/17/2009
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• Replication (statistics)
• Sampling (statistics)
• Statistical power
• Stratified Sampling
• Engineering response surface example under Stepwise regression.
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• NIST: Selecting Sample Sizes
• Raven Analytics: Sample Size Calculations
• ASTM E122-07: Standard Practice for Calculating Sample Size to Estimate, With Specified

Precision, the Average for a Characteristic of a Lot or Process
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See Current Honda Specials & Find A Dealer In Cincinnati.
www.MyCincinnatiHondaDealer.com

Honda Clearance Sale
Honda Dealers are Slashing Prices! Get Our Lowest Honda Quote Now.
Honda.SmartAutoSavings.com

Honda Motor Company (NYSE: HMC)
Official corporate site. Honda manufactures and sells motorcycles, automobiles, personal
watercraft, and power products, including portable generators, power ...
www.honda.com - 54k - Cached

Honda Cars - Dealer
Clearance
Honda Dealers Need to Reach

Sales Goals. Get Special Internet
Prices.

www.DealersClearingLots.
com/Honda
Ohio

2009 Honda Clearance
Honda Dealers are Cutting Prices
to Meet Quotas. Get Our Lowest
Price.

Honda.Reply.com

more results from honda.com »

Atvs

Motorcycles
Hondaiet
Honda Worldwide

Honda Corporate
Asimo Robot

Honda Racinq
Honda Automobiles

2009 Honda
Honda at Edmunds.com. Find

Unbiased Car Buying Research.
www.Honda.Edmunds.com

Honda Cars Motorcycles Watercraft ATVs Engines Generators, Acura
Read about Honda history or jump to any of our web sites to find out more ... Nearly Every
Honda Model Meets "Cash for Clunkers" Fuel Economy Requirements ...
www.honda.coml?(none - 54k - Cached

New Cars at Honda.com
Shop Honda today and save on 2009 Honda models. Visit the Official Honda Web site to
see pictures, features and specs, current offers and more.
Quick Links: See Offers - Locate a Dealer - Free Price Quote
automobiles.honda.com

Find a new Honda at Yahoo! Autos
Select a new Honda model name for more detailed vehicle information, including pictures,
specs and reviews. Find your new Honda at Yahoo! Autos
autos.yahoo.com/honda

Honda - Wikipedia, the free encyclopedia
Soichiro Honda (Founder) Takeo Fujisawa (Managing Director) Satoshi Aoki (Chairman) •..
Honda's line of luxury cars are branded Acura in North America ....
en.wikipedia.org/wiki/Honda - 212k - Cached

Honda Motorcycles, ATVs, Scooters, and Watercraft
Official Honda site featuring information on makes and models, dealers, financing, and
more.

powersports.honda.com - Cached

Honda Worldwide: Honda Motor CO.,Ltd.
With world Honda news and information, plus links to regional sites.
world.honda.com - Cached

Honda Worldwide I Motorcycles
... official Honda global web site and find information on all Honda Motor and its ...
Honda Starts Export of Motorcycle Engines and the Latest PGM-FI Units ...

honda - Yahoo! Search Results

Honda Deals
Get no money down offers and
short term leases on Honda cars.

www.CarLeasingSecrets.com
Ohio

Honda Car Discount Prices
See Honda Invoice Prices. Instant
Honda Price Quotes.
iMotors.com/hondaprices

New 2009 Honda Deals
Compare free, local Honda dealer
quotes on a new car, minivan or
SUV.
PriceQuotes.com/newcardeals
Ohio

Overstocked Honda Car
Dealers
Find Overstocked Honda Dealers.

They Slashed Prices to Clear Lots.
www.AutoDiscountGroup.
com/Honda

Find Honda
Free Dealer Price Quotes, Honda
Prices & Specs at Kelley Blue
Book.
www.kbb.com
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Honda (UK)
Visit the official Honda (UK) website for the full Honda range of cars, motorbikes, scooters,
power equipment, lawnmowers, generators, motorcycles, outboard motors, etc.
www.honda.co.uk - Cached

Arrowhead Honda (Peoria, AZ)
Arrowhead Honda. NW Valley's Premier New & Pre-Owned Honda Sales & Service
Center. PHX.
www.arrowheadhonda.com

SPONSOR RESULTS

Honda Cars - Dealer Clearance Ohio
Honda Dealers Need to Reach Sales Goals. Get Special Internet Prices.
www.DealersClearingLots.com/Honda

2009 Honda Clearance
Honda Dealers are Cutting Prices to Meet Quotas. Get Our Lowest Price.
Honda.Reply.com
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2009 Honda
Honda at Edmunds.com. Find Unbiased Car Buying Research.
www.Honda.Edmunds.com

Honda Deals Ohio
Find secret pre-approved Honda lease deals online. Get a quote now.
www.CarLeasingSecrets.com

Honda Car Discount Prices
See Honda Invoice Prices. Instant Honda Price Quotes.
iMotors.com/hondaprices

Honda Power Equipment
Shop for Honda power equipment including lawn care and snow equipment, generators,
and water pumps.
www.hondapowerequipment.com - Cached

Honda Power Equipment - HRR216K5VKA
Honda ... Honda adjustable Smart Drivea"¢ variable speed transmission with
Comfort Control. Exclusive Honda QuadraCuta"¢ twin blade system for superior .n
hondapowerequipment.com/prod ucts/modeldetail.aspx?page=modeldetail& ... -
72k - Cached

Honda Accord - Wikipedia, the free encyclopedia
Concept I First... I Second ... I Third ...
The Honda Accord is the series of mid-size automobiles
manufactured by Honda since 1976, and sold in most
automotive markets throughout the world. The Accord became
the first Japanese car to be produced in the U.S in 1982, ...
en.wikipedia.org/wikilen:Honda_Accord - 271 k - Cached

Honda Digital Newsroom
News, information, photos, press releases regarding Honda vehicles .... 06/30/2009 -
Honda Red Bull Racing Double Winners at Colorado n.

www.hondanews.com - Cached

Kelley Blue Book I New Honda Models - Prices, Reviews, & Specs
Find Honda pricing reports, car reviews, photos and specifications for all Honda models, at
KBB.com, the official Kelley Blue Book site.
www.kbb.com/KBB/NewCars/Honda.aspx

Honda Corporate - Vision, Offices, Headquarters, Corporate History
Honda corporate vision, ... Honda Red Bull Racing Double Winners at Colorado. June 30,
2009. Honda Marine Receives 2009 Customer Satisfaction Index Award from ...

corporate.honda.com - Cached

Honda Marine Outboard Motors - Outboards, Dealers, Accessories -
Home
Official Honda marine site, featuring an online brochure with information on the full line of
Honda engines.
www.honda-marine.com - 146k - Cached

Boch Honda
www.bochhonda.com - Cached
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Search Pad BETA

SPONSOR RESULTS

New 2009 Honda Deals
Compare free, local Honda dealer
quotes on a new car, minivan or
suv.
PriceQuotes.com/newcardeals
Ohio

Overstocked Honda Car
Dealers
Find Overstocked Honda Dealers.
They Slashed Prices to Clear Lots.
www.AutoDiscountGroup.
com/Honda

Find Honda
Free Dealer Price Quotes, Honda
Prices & Specs at Kelley Blue
Book.
www.kbb.com

Whiteys Honda of Mansfield
We will beat any new car deal in
Ohio, or double the difference.
www.whiteys-honda.com
Ohio

OH New & Used Car
Dealers
Find Local Dealer Listings For
New, Used & Pre-Owned Cars.
Autos.YeliowPages.com/OH
Ohio

Deals On All New Hondas
Comprehensive Research on All
New Hondas. Get Free Instant
Quotes.
www.CarsDirect.com
Ohio

Hottest Best Honda Deals
Get Lowest Prices in Decades For
The Honda You Want.

www.BuyingAdvice.com
Ohio

Discounted Best Honda
Deals
Dealers offer Every Day Deals with
bottom line new car pricing.
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Honda Mall of Georgia - Buford. GA
Located in Buford, GA Honda Mall of Georgia is the place to purchase your new or ... Still
deciding on which Honda you'd like to be driving? ...
www.hondamallofgeorgia.com - 76k - Cached

Honda Engines
Honda I Honda Marine I Honda Power Equipment. Home. Products. Dealers ... Owners of
Honda-powered equipment using GX22SA, GX22TA, GX610QZB, or GX670BXF ...
www.honda-engines.com - Cached

SPONSOR RESULTS

New 2009 Honda Deals Ohio
Compare free, local Honda dealer quotes on a new car, minivan or SUV.
PriceQuotes.com/newca rdeals

Overstocked Honda Car Dealers
Find Overstocked Honda Dealers. They Slashed Prices to Clear Lots.
www.AutoDiscountGroup.com/Honda

Also try: honda motorcycles, honda civic, honda accord, More ...

www.PriceShopping.com
Ohio
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Find Honda
Free Dealer Price Quotes, Honda Prices & Specs at Kelley Blue Book.
www.kbb.com

Whitevs Honda of Mansfield Ohio
We will beat any new car deal in Ohio, or double the difference.
www.whiteys-honda.com

OH New & Used Car Dealers Ohio
Find Local Dealer Listings For New, Used & Pre-Owned Cars.
Autos. YeliowPages.com/OH

Honda in America
2009 marks Honda's fiftieth year of operations in the U.S. Our success in the ... Honda has
always made it a priority to be a contributing member of society and ...
corporate.honda.com/america/index.aspx - Cached

New Honda Prices. Info. and Reviews I Autobytel
Shopping for a Honda? Use Autobytel to do your research on Honda vehicles. Your source
for prices, reviews, and other information on Honda vehicles.
Quick Links: Accord - Civic - Element

www.autobytel.com/content/research/detail/Honda.htm

Honda FCX Clarity - Hydroqen Fuel Cell Vehicle - Official Web Site
Learn about the Honda FCX Clarity, the world's first dedicated platform hydrogen vehicle,
It's the zero-emission sedan of the future. A reality today ....
fcx.honda.com - 55k - Cached

Honda - Research All Models and Prices - MSN Autos
Honda prices, reviews, used Honda classifieds, and more on MSN Autos ... American
Honda Motor Company was established in 1959, selling motorcycles in Los ...
autos.msn.com/browse/Honda.aspx - 67k - Cached

D&C Honda of Tenaflv
Honda dealer that sells new Honda vehicles, services, parts and used cars.
www.dchonda.com - 113k - Cached

Ontario Honda & Hontario Mazda - A New and Used Car Dealer in ...
Established in 1985, Ontario Honda is family owned and operated under the philosophy of
true customer satisfaction.
www.cars.com/ontariohonda - Cached

www
www.in.honda.com

Honda Pilot - Compare Our Lowest Prices - Edmunds.com
Get the latest specifications and information on the 2009 Honda Pilot - The smart car
buyer's source for vehicle information and ratings on the web ...
www.edmunds.com/honda/pilot/2009/index.html- 53k

Austin. TX Honda Dealer I Howdy Honda I New Honda. pre-owned
cars ...
New Honda cars, trucks, SUV's, and Pre-Owned vehicles. Honda Parts and Service ... Do
the Math and See Why Honda Comes out on Top ...
howdyhonda.com - Cached
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Buy & Save On New Honda
Free Reviews & Guides. Low Price
Guarantee on All New Hondas.
www.CarsDirect.com
Ohio

Hottest Best Honda Deals
Get Lowest Prices in Decades For
The Honda You Want.

www.BuyingAdvice.com
Ohio

Discounted Best Honda
Deals
Dealers offer Every Day Deals with
bottom line new car pricing.
www.PriceShopping.com
Ohio
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Shop for Your Honda - the Official Honda Web Site
Get price quotes and compare Honda hybrids, cars, trucks, SUVs and crossovers at the
Official Honda Web site. See full specs and locate a dealer now.
shophonda.com - 64k - Cached

SPONSOR RESULTS

Buy & Save On New Honda Ohio
Free Reviews & Guides. Low Price Guarantee on All New Hondas.
www.CarsDirect.com

Hottest Best Honda Deals Ohio
Get Lowest Prices in Decades For The Honda You Want.
www.BuyingAdvice.com
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Also Try - honda motorcycles, honda qenerators, honda civic, honda accord

The Official Honda Site
See new Honda pictures & specs. Get a Free Dealer Quote today.
www.honda.com

2009 Honda Clearance
Honda Inventory blowout pricing! Dealers are liquidating inventory.
Honda.Reply.com

Honda
Honda at Edmunds.com Find Unbiased Car Buying Research.
www.Honda.Edmunds.com

Sponsored Links

More Offers: honda, honda models, honda auto dealers, honda insurance, certified used honda

Honda Vehicles - autos.aol.com

Used Hondas I Kellev Blue Book Values I Local Price Quotes

Select a Model Go

Honda.com: Official Site of American Honda Motor Co., Inc.
Honda.com - the official site for Honda cars, motorcycles, personal watercraft, ATVs, engines,
generators, marine motors, and Acura cars.
www.honda.com/- 54k - Similar paqes

New and Certified Used Cars ...
Find a Dealer
Powersports
Scooters

Overview
Contact Us
Honda Worldwide
Careers

Honda Cars - New and Certified Used Cars from American Honda
Honda Cars - Home of information on the latest Honda cars and SUV models, Certified Used
Cars. Photos, videos, and technical specs for all car models from ...
automobiles.honda.com/ - 66k - Similar paqes

Honda Powersports - Motorcvcles, A TVs, Scooters, Watercraft
Honda Powers ports - Visit the new official Honda Motorcycles Web site and find information
on all Honda Motorcycles, ATVs, Scooters and Personal Watercraft ...
powersports.honda.com/ - 10k - Similar paqes

Street - Honda Powersports
Honda's line of street motorcycles and scooters available at official Honda dealers
include tourers, sport-tourers, cruisers, standards, sportbikes, ...
powersports.honda.com/street.aspx - 10k - Similar paqes

Honda Power Equipment - Honda Power Equipment
Welcome to the official site of Honda Power Equipment - Honda is proud to provide you with
powerful and durable lawn care equipment, snow equipment, ...
www.hondapowerequipment.com/- 12k - Similar paqes

Honda Marine Outboard Motors - Outboards, Dealers, Accessories ...
Honda Marine - Home of 4-stroke Honda outboards from 2 to 225 HP. Find outboard engine
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specs, Propellers, Flush Kits and other Accessories, and a Honda ...
www.honda-marine.com/- 22k - Similar paqes

Congressman Mike Honda: Official Website
As a former teacher and principal in Silicon Valley, I believe in making strategic investments in
our nation's future.
honda.house.gov/ - 26k - Similar paqes

ASIMO - The World's Most Advanced Humanoid Robot
See ASIMO - Honda's Advanced Step in Innovative Mobility. ASIMO is designed to help
people. Get a 3600 look at the technology in ASIMO.
asimo.honda.com/ - 16k - Similar paqes

Honda Research Institutes
The vision of our people at the Honda Research Institutes (HRI) is to contribute to society's
future by pursuing emerging technologies of the 21st century ....
www.honda-rLcom/ - 6k - Similar paqes

Honda Engines
*Owners of Honda-powered equipment using GX22SA, GX22TA, GX610QZB, or GX670BXF
engines may be entitled to an extended emissions warranty ....
www.honda-engines.com/- 7k - Similar paqes

The Official Honda Site
See new Honda pictures & specs. Get a Free Dealer Quote today.
www.honda.com

2009 Honda Clearance
Honda Inventory blowout pricing! Dealers are liquidating inventory.
Honda.Reply.com

Honda
Honda at Edmunds.com Find Unbiased Car Buying Research.
www.Honda.Edmunds.com

2009 New Car Liquidation
All Remaining '09 Models Must Sell! Compare Prices from Local Dealers
HondaAccord .ConnectWithLife .com

7/15/2009
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Honda Dealer Clearance
When Dealers Cut Prices to Meet Quotas-You Get Our Lowest Price!
www.Honda.DealersClearingLots.com
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Also Try - honda motorcycles, honda qenerators, honda civic, honda accord

The Official Honda Site
See new Honda pictures & specs. Get a Free Dealer Quote today.
www.honda.com

2009 Honda Clearance
Honda Inventory blowout pricing! Dealers are liquidating inventory.
Honda.Reply.com

Overstock Clearance
Overstocked Car Dealers Cut Prices to Clear Lots - Save Today!
honda .autod iscountgroup.com
Ohio

Sponsored Links

More Offers: honda, honda models, honda auto dealers, honda insurance, certified used honda

~ Find local businesses with AOL Yellow Paqes

Honda Worldwide I ASIMO
Official home page of Honda's Humanoid Robot. Site includes a history of the robotics,
photos, technology descriptions, and event information.
world.honda.com/ASIMO/ - 47k - Similar paqes

Honda R&D Americas. Inc.
We say hands-on engineering is the principle that guides our work at Honda R&D. But behind
this approach lies a passion for the work we do - a love for the ...
www.hondaresearch.com/- 3k - Similar paqes

Flash » Honda Accord Ad
Honda Accord Ad. Flash Movie Animation .... Honda Accord Ad. Honda Accord Ad. by Honda
UK. Share. Send. AOL Instant Messenger' Yahoo! Messenger. More ...
www.albinoblacksheep.com/fJash/honda - 18k - Similar paqes

2009 Honda Civic Hybrid - Official Honda Hybrid Car Web Site
Honda Civic Hybrid - See pictures and specs of the 2009 Honda Civic gas-electric Hybrid car
at the official Honda vehicle Web site. The 2009 Civic Hybrid is ...
automobiles.honda.com/civic-hybrid/ - 61k - Similar paqes

YouTube - Honda Ad
Honda always has the most innovative and clever commercials. I like how they never
encourage reckless driving like how some car commercials do....
www.youtube.com/watch?v=g2VCfOC69jc - 104k - Similar paqes

Honda - Wikipedia, the free encyclopedia
Honda Motor Company, Ltd. (Japanese: *rn:JsZ1i)fI~1*A4A±, Honda Giken K6gy6
Kabushiki-gaisha, Honda Technology Research Institute Company, ...
en.wikipedia.org/wiki/Honda - 213k - Similar paqes

New 2009.2010 Honda Car Models - Yahoo! Autos
Yahoo! Autos - Honda Cars. Research all Honda 2010,2009 car models. Compare new
Honda vehicles; buy used Hondas for sale.
autos. yahoo. com/honda/ - 54k - Similar paqes
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Honda Corporate - Vision. Offices, Headquarters. Corporate .,.
Welcome to Honda Corporate, the official online headquarters of the American Honda Motor
Company, Inc. The Honda corporate identity involves much more than ...
corporate.honda.com/ - 33k - Similar paqes

Honda I Acura Research, Reviews. Performance Parts, Owners - ...
Ju114, 2009 ... Honda-Tech.com: The unofficial Honda and Acura Technical Resource Site.
www.honda-tech.com/- 92k - Similar paqes

New Honda Cars - Find 2009 2010 Honda Car Prices & Reviews - ...
Find new Honda cars and 2009 2010 Honda cars at Motor Trend. Research a new Honda
car, find Honda prices, read reviews, or buy a new Honda online today.
www.motortrend.com/new_cars/01/honda/index.html- 115k - Similar paqes

The Official Honda Site
See new Honda pictures & specs. Get a Free Dealer Quote today.
www.honda.com

2009 Honda Clearance
Honda Inventory blowout pricing! Dealers are liquidating inventory.
Honda.Reply.com

Overstock Clearance
Overstocked Car Dealers Cut Prices to Clear Lots - Save Today!
honda.autodiscountgroup.com
Ohio

Used Honda Accords
Search over 3 Million Used Vehicles Find a great deal on a used Honda
www.automedia.com/Used Honda

Sponsored Links

Honda Accord 2008
Compare Products, Prices & Stores. Honda Accord 2008 At Low Prices.
www.Shopping.Yahoo.com
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Also Try - honda motorcvcles, honda qenerators, honda civic, honda accord

The Official Honda Site

See new Honda pictures & specs. Get a Free Dealer Quote today.
www.honda.com

2009 Honda Clearance

Honda Inventory blowout pricing! Dealers are liquidating inventory.
Honda.Reply.com

Honda Clearance Event
Find the Biggest Honda Discounts And Rebates Ever! All Cars on Sale.
HondaAccord.OpenAuto.com

Sponsored Links

More Offers: honda, honda models, honda auto dealers, honda insurance, certified used honda

Honda Connectors - Computer Connectorsl0.3mm pitch Connector .. ,
Honda Connectors offers computer connectorsl0.3mm pitch connectorlCoaxial connectorllow
profile stacking connectorlscsi connectorslinfiniband ...
www.hondaconnectors.com/- 7k - Similar paqes

Honda (EU) Home Paqe
Full Honda range of cars, motorbikes, scooters, power equipment, lawnmowers, generators,
motorcycles, outboard motors, etc.
www.honda-eu.com/- 5k - Similar paqes

Honda Cars I 2010 2009 Honda Car Models I Research New Honda ...
Research 20102009 Honda cars in the buyer's guide at Automobile Magazine. Select a new
Honda model to learn more about the various submodels, prices, ...
www.automobilemag.com/new_cars/01/honda/index.ht... - 66k - Similar paqes

Honda Motor Co Ltd. News - The New York Times
Honda Motor Co Ltd. financial and business news, updates, and information from The New
York Times and other leading providers.
topics.nytimes.com/top/news/business/companies/h ... - 41k - Similar paqes

Honda Car Reviews, New 2009 & 2010 Honda Models Sorted by ...
Research new 2008 & 2009 Honda Models, Honda Cars, Trucks, SUVS, Vehicles and
Automobiles. Browse our new car search to find expert reviews, pictures, ..,
www.thecarconnection.com/make/honda - 57k - Similar paqes

JDPower.com I Honda
Find the latest Honda offers & more Locate a Dealer Near You Today. www.honda.com ...
Honda Dealers are Slashing Prices! Get Our Lowest Honda Quote Now....
www.jdpower.com/autos/Honda/2009 - 59k - Similar paqes

Honda Insight - Let It Shine on Vimeo
The desert hosts an unexpected light show in the latest Insight Hybrid television commercial.
Created by Wieden + Kennedy Amsterdam for Honda Motor Europe.
www.vimeo.com/4281939 -127k - Similar paqes

MotoGP - The Honda Worldwide MotoGP site
The Honda Worldwide MotoGP site: MotoGP team, rider and ranking details, and up- to-date
race results.
world.honda.com/MotoGP/- 47k - Similar paqes
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Honda Power Equipment - Generators
Honda portable power is the perfect way to enjoy the great outdoors with all the ... Honda
generators are made for true portability, from lightweight, ...
www.hondapowerequipment.com/products/Generators/ - 27k - Similar paQes

Honda Cars, New Honda Car Models - AOL Autos
Research Honda cars on AOL Autos for information, prices and reviews of the Honda Accord
and other new Honda car models.
autos.aol.com/car-Honda-azl - 48k - Similar paQes

The Official Honda Site
See new Honda pictures & specs. Get a Free Dealer Quote today.
www.honda.com

2009 Honda Clearance
Honda Inventory blowout pricing! Dealers are liquidating inventory.
Honda.Reply.com

Honda Clearance Event
Find the Biggest Honda Discounts And Rebates Ever! All Cars on Sale.
HondaAccord.OpenAuto.com

Honda Accord 2008
100,000 Stores. Deals. Reviews. Honda Accord 2008 & More!
shopping.yahoo.com

Local Honda Cars
Find Honda Cars Near You. The Web's Local Search Destination!
Local.com

Sponsored Links

More Offers: honda, honda models, honda auto dealers, honda insurance, certified used honda

Also Try - honda motorcycles, honda qenerators, honda civic, honda accord

Previous 1 2 3 1: .§ § Z §. ~ 10 11 12 Next

Did you find what you were looking for? Yes I No

honda

About This Paqe I Help I Tell Us What You Think I Privacy Policy I Terms of Use I Trademarks

© 2009 AOL LLC. All Rights Reserved.

AOL Search results for "honda"

Upgrade NOW to IE8
Free, Safer & Faster!

Click Here

Page 2 of2



http://www.google.comlsearch?q=honda&rls=com.microsoft:en-us:IE-SearchBox&ie=UTF -8&oe ... 7/15/2009

Web Imaqes Videos Maps News Shoppinq Gmail more T Siqn in

honda Search Advanced Search
Preferences

Web Show options ... Results 1 -10 of about 177,000,000 for honda. (0.26 seconds)

The Official Honda Site Sponsored Links
www.honda.com See new Honda pictures & specs. Get a Free
Dealer Quote today.

2009 Honda Clearance
Honda.Reply.com Honda Inventory blowout pricing! Dealers are
liquidating inventory.

Cincinnati Honda Dealer
www.MyCincinnatiHondaDealer.com See Current Honda Specials &
Find A Dealer In Cincinnati!

Sponsored Links

Gillie Hyde Auto Group
Over 400 New and pre-owned vehicles
On the spot financing (w.a.c)
www.gilliehyde.com
Kentucky

2009 New Car liquidation
All Remaining '09 Models Must Sell!
See Prices from Overstocked Dealers
Honda. ConnectWithLife .com

Honda.com: Official Site of American Honda Motor Co .. Inc.
Honda.com - the official site for Honda cars, motorcycles, personal
watercraft, ATVs, engines, generators, marine motors, and Acura cars.
www.honda.com/- Cached - Similar

New and Certified Used Cars '"
Find a Dealer
Offroad
Powersports

More results from honda.com »

Street
Scooters
Overview
Contact Us

Overstock Clearance
Overstocked Car Dealers Cut

Prices to Clear Lots - Save Today!
honda.autodiscountgroup .com
Kentucky

Honda Cars - New and Certified Used Cars from American Honda
Honda Cars - Home of information on the latest Honda cars and SUV models, Certified Used
Cars. Photos, videos, and technical specs for all car models from ...
Accord - Models - Civic - Odyssey
automobiles.honda.com/- Cached - Similar

Honda Powers ports - Motorcycles. ATVs. Scooters. Watercraft
Honda Powersports - Visit the new official Honda Motorcycles Web site and find information
on all Honda Motorcycles, ATVs, Scooters and Personal Watercraft ..,
powersports.honda.coml - Cached - Similar

Street - Honda Powersports
Honda's line of street motorcycles and scooters available at official Honda dealers include
tourers, sport-tourers, cruisers, standards, sportbikes, ...
powersports.honda.com/street.aspx - Cached - Similar
More results from powersports.honda.com »

News results for honda

~,. Hybrid Rivalry Heatinq Up Between Toyota, Honda - 4 hours ago

..• Tokyo, July 15 (Bernama)-- Competition between Toyota Motor Corp. and Honda Motor Co. in
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Here is the famous Honda AD
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DALTONME

From: "Brenda Lawrence" <brenda.lawrence@dominionenterprises.com>
Date: Tuesday, July 07,20092:27 PM
To: <daltonme@hotmail.com>; <DealerDashboard@hotmail.com>
Cc: "'Tim Custer'" <custer@traderonline.com>
Subject: RE: Trademark Infringement
To: Mr. Michael Dalton
DealerDashboard. com
670 Northland Blvd.
PO Box 18137
Cincinnati, Ohio 45218-0137

Dear Mr. Dalton,

We have investigated your claim of exclusive rights to the term Dealer Dashboard. We note that your
trademark application has been subject to opposition proceedings under the Trademark Trial and Appeal
Board for almost three years. However, any similarity between RVTraderOnline's use for a newsletter to
your use of the term for a website was inadvertent. We will be changing the name of our newsletter with
the August issue.

Brenda Lawrence
Dominion Enterprises
Intellectual Property Administrator
150 Granby Street
Norfolk, VA 23510
Phone: 757-351-8058
Fax: 757-257-0422

Thisemail message is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution isprohibited. If you are not the intended recipient please contact the sender
by reply email and destroy all copies of the original message.

From: DealerDashboard [mailto: DealerDashboard@hotmail.com]
Sent: Tuesday, June 09, 20096:41 PM
To: urladmin@dominionenterprises.com
Subject: Trademark Infringement

Cease and Desist

From: DealerDashboard.com
670 Northland Blvd.
PO Box 18137
Cincinnati, Ohio 45218-0137

Legal Department:

Weare the owners of the trademark / service mark DealerDashboard and currently

operate a website DealerDashboard.com. We offer services, since 1999, to automotive

Page 10f2
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dealerships.

It has been brought to our attention that you are currently utilizing our trademark DealerDashboard to
offer competing service to your dealer body. The use of our service mark can be found on your website:

http://www.dominionenterprises.com/main/newsID/30/ do/news detail

We respectfully ask that you immediately cease and desist the use of our brand and remove all reference
to the terms DealerDashboard or similar market confusing variations from all materials and search engines.

Your cooperation in this matter is appreciated.

Regards,

Michael Dalton
PO Box 18137
Cincinnati, Ohio 45218-0137
(513) 557-2901 voice & fax
DAL TONME@hotmail.com

CONFIDENTIALITY NOTICE: This electronic mail transmission may contain information that is confidential,
privileged, proprietary, or otherwise legally exempt from disclosure. If you are not the intended recipient, you
are hereby notified that you are not authorized to read, print, retain, copy or disseminate this message, any part
of it, or any attachments. If you have received this message in error, please delete this message and any
attachments from your system without reading the content and notify the sender immediately of the inadvertent
transmission. There is no intent on the part of the sender to waive any privilege, including the attorney-client
privilege, that may attach to this communication. Thank you for your cooperation.

7/14/2009



Dealer Dashboard - Goalline Solutions Inc.
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About Products Solutions My Account Careers Contact Us

Dealer Dashboard
IF YOU CAN'T MEASURE IT, CAN'T MANAGE IT

Dealer Dashboard Key Performance Indicators (KPI's) provide the dealer and service manager with visibility

to the crucIal numQers that drIve the performance of the slrvlce Department. You have the ability to set

target goals for the average labor dollars per repair order, one line work order percentages and average

hours per repair order and see the results by year, month, week or day. By comparing It to the prior year's

results, you have visibility to Improvements In your department and more Importantly areas of concern.

By using our secure data extraction portal we provide dally updating on Labor sales, Repair order counts and total hours sold

for all sales categrorles

The dealer Report allows you to graph the KPI's by pay type and reporting period to Identify trends and areas of opportunity

~~y.~.~9.!..~.~p...!~E.~.~.~£!~~..~.~9.r~£~E.~.~_ .

The Advisor Report
The advisor report compar

performance based on:

• Total repair orders written

- Total number of Jobs

- Jobs per Repair Order

- Labor Hours sold

.I. The Technician Report... The advisor report compar
performance based on:
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• prOVide KPI information speCific to the Advisor and Technician by pay type and spedfied

time periods

• GraphiC display of achieved labor hours per repair order to goal and to previous years

http://www.goallinesolutions.com/glWeb/dashboard.aspx

• Repair orders worked on

- Jobs per repair order

5/3/2008
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Dealer Dashboard ~ Goalline Solutions Inc.

performance.

- Allows for goal setting based on the number of repair orders for cross sell categories

- Displays sell through rate of cross sell opportunities and compares performance to set goalS

- Provides year to date summary totals for all categories

- Printable copy for each staff member

. Home' PrpQuets • $.QI\.!tloos • C;:Ont'!ct • My .Account·

© Copyright 2006 Goalline Solutions Inc, gQ.'!.!I!D.e$91I,tt!9J1S~S;9m

http://www.goallinesolutions.com/gl Web/ dashboard.aspx

Page 2 of2

- Labor hours per repair order

(billed hours per repair order)

- Total labor hours

- Tech hours per Repair Order

(paid hours per repair order)

- Dollars per repair order

• Total labor generated

5/3/2008
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GoalLine Solutions provides the software platform
and the services for maintaining and executing
business strategies. More importantly, we have
developed an in-depth understanding of how to
implement our services in an organization

GoalLine has over half a decade of progressive
experience providing Integrated Communication
Solutions. Founded in Burlington, Ontario, GoalLine
Solutions has steadily grown into a strong and
vibrant company providing solutions to help
organizations manage their communications to
customers.

I

I--

Goalline Solutions> HomeIOverview and Strategic Advantage
I

I

Our success and competitive advantage are
founded on three basic principles; providing
tangible value to our customers, responding to our
customer's changing needs and keeping things
simple.

Value

At GoalLine Solutions, our approach in everything that we do is based on a simple notion -
adding value. Understanding the value that a product or service provides ensures that
GoalLine's solutions deliver what our customers need.

Responsive

Our growth and success is a direct result of being responsive to our customers and
delivering to them solutions that work. It is our customers and their evolving needs that
shape our products and services. The basis of our success is our ability to proactively
anticipate those needs and address them before they become problems.

Keep It Simple

In any business, especially small and mid-sized businesses, simplicity is the key to ensuring
that time is spent on the most important thing - running the business. People don't want to
spend their time trying to figure out how a piece of software works, or how to integrate a
complex strategy into their business. We understand this and have designed our solutions
for business users.

Goalline's ability to measure and understand our business coupled with their leading edge

integrated communications platform has demonstrated proven results for lei Paints. Organizations looking to grow

top line sales, retain customers, and increase bottom line profitability through cost effective communication

vehicles should definitely consider Goalline Solutions.

Paints

1 _

-CRM Manager, ICI Paints North America

Home I Company I Products I Contact Us
© Copyright 2008 Goalline Solutions Inc, goallinesolutions.com

AkzoNobel

EXHIBIT
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Business Wire: Subaru Australia Drives Dealer Productivity Via Plumtree-Powered Dashboard

f'CI~~IEfi;EO Ei'{
!,;:··:ET.com

FindAt1j91~~> ~l1~ine,ssWir~ > No\' 30, :<00:1.> Arti~le > Print friendly

Subaru Australia Drives Dealer Productivity Via Plumtree- Powered Dashboard

Page 1 of3

." , "" " " .

SAN FRANCISCO -- Plumtree Portal Helps Workload Management for Dealers, Stream1ines Communications and Provides Tools to Improve Customer Satisfaction

Plumtree Software (Nasdaq:PLUM) today announced that Subaru Australia has deployed a dashboard application built using the Plumtree Enterprise Web Suite to its

network of 92 dealers across Australia. The dealer dashboard has streamlined communication between Subaru and its dealer network so that each dealer has direct access to

the latest metrics such as inventoxy, order status and promotional details. As a result, dealers are able to target improved customer service, while effectively representing the

Subaru brand.

"The dealer dashboard in the portal has been a huge win for Subaru Australia because it gives dealers a central point of reference for key metrics and trends that they

couldn't see before," said Gaxy Watson, national sales manager at Subaru,

Dealers clamored to test the dashboard, which went live in May 2004 after six months of development, and have been highly satisfied with the results. "Dealers used to ring

our business managers every day asking for access to simple metrics like how many cars have been in inventory over 60 days, They need this information because they're

measured, and paid on it, but there was no easy way for them to access it themselves," Watson said. "Now that the dashboard is in place, those types of calls have been

replaced by requests for even more dashboard functionality."

What's In Subaru's Dealer Dashboard?

Subaru manufactures and imports its cars from Japan, covering the Forester, Impreza, Liberty and Outback models, which total approximately 30,000 units of sales

annually. Australia is the company's third-largest market in the world, after Japan and the U,S. The Australian operation performs marketing and distribution functions,

maintains supplies of spare parts and also sustains relationships with dealers across Australia.

To support thaactivlties ofthe local Subaro operation, Subaru deployed a dealer dashboard that offers dealers access to the following information, much of which is drawn

from a less accessible AS/400 system:

·-Sales: reports on vehicle sales figures;

--Orders: lists of current orders for parts and vehicles or other items, status of cars in the dealership and delivery dates, and full detail of each dealers supply chain, from

order to delivery;
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--Inventory: data on spare parts and new vehicles;

http://findarticles.com/p/articles/mi_mOEIN/is_2004 _Nov_30/ai_n758 1009/print
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.Business Wire: Subaru Australia Ddves Dealer Productivity Via Plumtree-Powered Dashboard

--Marketing: promotional detaiJs including model specifications, feature comparisons and pricing guides;

--Services: details on services such as warranties;

--Branding: guidelines for promoting Suharu's brand;

--Calendar: calendar of sales appointments shared with Subaru employees; and

--Communications: Dealer bulletins and program information,

Page 2 of3

Previously, the company communicated with dealers in three separate lines of business: spare parts, services and sales. Each ofthese relationships was managed by

different employees. By consolidating the three lines ofbusiness information targeted at dealers through one central dealer dashboard, information is presented in a way

that allows dealers to "pull" access at any time convenient to them. This helps the dealers spend more time on planning and management, and reinforces the
professionalism ofthe Subaru brand,

In addition to dealer satisfaction, customer satisfaction has also been targeted for improvement using the dealer dashboard. "Customers are anxious to know when their

new car will arrive -- especially if they custom ordered it to meet their exact tastes," said Watson. "Using the dashboard in the portal gives the dealers better visibility into

our production and delivery timelines, which makesfor happy customers,"

"Over 60% of Plumtree customers deploy dashboards in their portals to arm employees with critical business data for acting quickly and effectively," said Dean Stockwell,

general manager, Asia Pacific at Plumtree Software. "Subaru's dealer dashboard is a great example of this and shows how quickly a dashboard can deliver value, with
timelines measured in months, not years."

About Plumtree Software

Plumtree Software is a global pioneer in creating advanced software environments where information resources work together with human ingenuity. WeUestablished as

the portal thought leader, Plumtree enables a full, rich suite of applications that coordinate human-managed activities across systems, processes and business boundaries.

With its flexible and open portal system, Plumtree delivers smart solutions throughout the enterprise and beyond. Progressive enterprises large and small, like Airbus,

Mazda, Pratt& Whitney and the U.S. Navy depend on Plumtree to help them rapidly harness untapped potential in their organizations. For more information, visit
www.plumtree.com.

Plumtree is a registered trademark of Plumtree Software, Inc. and/or its subsidiaries in the U.S. and/or other countries. All other registered and unregistered trademarks in
this document are the sole property of their respective owners.
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DALTONME

From: "Adriana Chiocchi" <Adriana.Chiocchi@plumtree.com>
Date: Wednesday, December 15, 2004 4:39 PM
To: <DealerDashboard@hotmail.com>
Subject: Dashboard Brand
To whom it may concern:

Plumtree have removed all references to your brand as requested. Regard, Adriana Chiocchi

EXHIBIT

Page 1 of 1
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Plumtree Software - Wikipedia, the free encyclopedia

Plumtree Software
From Wikipedia, the tree encyclopedia

EXHIBIT

Page 1 of 4

Plumtree Software is a former software company founded in 1996 by product managers and engineers
from Oracle and Informix with funding from Sequoia Capital. The company was a pioneer of extending
the portal concept popularized by Yahoo! from the web to enterprise computing. BEA Systems acquired
Plumtree on October 20,2005, and Oracle subsequently acquired BEA. Plumtree's former portal product
continues as part of Oracle's product line.

I Contents

• 1 Product History
• 1.1 Directory, Portlets, Communities
• 1.2 Radical Openness
• 1.3 The Parallel Engine
• 1.4 UNIX Support
• 1.5 Web Services Standards

• 1.6 Developer Support
• 1.7 The Enterprise Web
• 1.8 Competitors
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Product History

Directory, Portlets, Communities

Plumtree can be used to deploy both Java and .Net portlets on the same page. The Plumtree Corporate
Portal, Plumtree's flagship product, began as a Yahoo!-like directory for indexing and organizing
content from file systems, Web sites, document databases and groupware repositories, creating a rich
knowledge management system for enterprise information. In 1999, the company introduced the idea of
self-service personalization via portlets, originally termed "gadgets" by Plumtree, the modular services
that users could assemble in their own portal pages. Portlets became prized for surfacing popular
services from complex corporate systems to a broad audience. In 2000, Plumtree added features to
support communities, which allowed users to build pages as workspaces for a team, resource centers for
a business unit, service centers for customers or partners.

Radical Openness

As the range of resources integrated within Plumtree's system grew, the company was forced to re-
imagine the architecture of a Web application, using Internet protocols to go beyond a model limited to
one type of application server or one language.

Internet protocols offered a new level of openness: rather than arguing over which application server or
language was more open, Plumtree's system could support many application servers, many languages.
Plumtree called this level of openness "radical openness."
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Plumtree's experience with portlets taught the company that running all portal services locally, on the
same application server as the portal, was impractical: local portlets were limited to one language and
one application server, but every large organization supported more than one language and one type of
application server.

Moreover, when the portlets ran on the same machine as the portal, each portlet could introduce faults or
conflicts in the entire system. Whenever a portlet failed, the portal could fail, and identifying the fault
involved removing portlets from the portal one portlet at a time.

In 2000, Plumtree overhauled its portal to communicate with components via HTTP. As a result,
components could run anywhere, and be coded in any language. When a component failed, the
remainder of the system was unaffected, just as the WorId Wide Web is unaffected when a Web site
fails. This allowed Plumtree to develop a reliable system that incorporated services from across the
enterprise.

The Parallel Engine

Plumtree's HTTP-based architecture created serious performance challenges, as each portal page now
depended on components running on other platforms. Previously, no other system had used Internet
protocols to distribute one system's processing to many components. Application server libraries for
opening HTTP connections were unacceptably slow, and unable to handle the number of connections
that a large portal deployment would require.

In 2000, Plumtree created a new layer of software infrastructure known as the parallel engine, designed
for high-speed, large-scale communications via Internet protocols. The result: in third-party tests, the
portal maintained a high level of performance even as the number of services it integrated increased;
increasing the number of services integrated by an order of magnitude decreased performance by only a
tenth of a second.

UNIX Support

Plumtree's Web Services Architecture allowed portal services to be developed in any language, and
hosted on any platform, but the portal itself ran only on Windows. As Plumtree's business matured, it
became necessary to support more platforms.

In 2001, Plumtree released the first version of its portal software designed to run on UNIX operating
systems, with a Java programming interface and a Java user interface. Because of its Web Services
Architecture, all the services developed for the Windows portal could also connect via HTTP to the
UNIX portal.

Plumtree's stated goal at the time was to become the only provider of Web technology with Microsoft-
and Java-oriented solutions.

Web Services Standards

In 2002, Plumtree extended the Web Services Architecture of its Windows and UNIX products, to
support remote components for indexing content from different repositories, federating searches to
different search engines, authenticating users against different directories and profiling users' interests
and preferences from different systems, all with the same level of radical openness to application servers
and programming languages.
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To ensure that these components could share information about the user and his portal context, the portal
later featured its own Web services programming interface.

Developer Support

Having redesigned its system to rely on Web services for integrating content, search, users and user
attributes, Plumtree in 2002 was one of the first vendors to recognize the practical difficulties of
ensuring that Web services developed in different environments actually worked together.

In 2003, Plumtree released a developer kit that complemented Java and .NET development
environments to ensure that both environments generated Web services interoperable with one another.

The kit, known as the EDK (Enterprise Development Kit) allowed Java and .NET developers alike to
build a Web service as if the service were a native object, with Plumtree providing code to ensure the
Web service could communicate with other Web services from other environments in an open, efficient
way.

The Enterprise Web

In early 2001 Plumtree began to expand its product portfolio, creating an integrated set of technologies
that Gartner later referred to as the "Smart Enterprise Suite." In 2001, Plumtree acquired RipFire for
search, Hablador for Web content management, ActiveSpace for Web forms and data publishing, and
began developing its own collaboration engine. After a year of integration, Plumtree shipped these
technologies as Plumtree Collaboration Server, Plumtree Content Server, Plumtree Search Server and
Plumtree Studio Server, all using the portal's security, administration and user interface capabilities.

On the strength of these products, Plumtree extended its charter, from a single portal product to what
they called the Enterprise Web. Plumtree described the Enterprise Web as a set oftechnologies for
managing all the informational sites and Web applications in the enterprise as elements of one
environment rather than as separate entities. Unfortunately, much was slideware in the early days. Many
customers were left with only minimally functional portals, due to the excessive reliance on
downloading very large java applets to the client.

As an independent company, Plumtree was a prevailing leader in the portal market, according to Gartner
Group and other industry analyst market measurements, through its acquisition by BEA Systems in
October 2005. Its products are now marketed and sold by BEA as the AquaLogic User Interaction
product line.

Competitors

Competitors include Vignette (Epicentric - Epicentric Foundation Server), IBM, Oracle (Oracle Portal
Server), Microsoft Office SharePoint Server (MOSS) 2007 and others.

Post-acquisition

Plumtree's products are now marketed and sold by Oracle Corporation through its BEA subsidiary as
part of BEA's AquaLogic Product family.

External links
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• Plumtree website

• BEA's AquaLogic Product family
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EXHIBIT I

Page 1 of2

In computing, AquaLogic comprised a software suite developed by BEA Systems for managing service-
oriented architecture (SOA). Following the acquisition of BEA by Oracle Corp, most of the software
have been renamed and the term AquaLogic is not used in any new Oracle product. New names are
indicated below. The Suite included the following products:

• BEA AquaLogic BPM suite -now Oracle BPM- offers a set of business process management
(BPM) tools. It combines workflow and process technology with enterprise application integration
functionality. The suite consists of tools aimed for line of business personnel for creating business
process models (AquaLogic BPM Designer), as well as tools for IT personnel to create actual
business process applications directly from said models (AquaLogic BPM Studio). The completed
business process applications are deployed on a production server (AquaLogic BPM Enterprise
Server), from which they integrate to backend applications and generate portal views for human
interactions in the process. It also comes with a customizable tools for live business activity
monitoring (BAM).

• BEA AquaLogic User Interaction -now Oracle WebCenter Interaction- is a set of tools used
to create portals, collaborative communities, composite applications, and other applications that
use service architecture. These technologies work cross-platform.

• BEA AquaLogic Enterprise Repository -now Oracle Enterprise Repository-, a vital element
of effective Service-oriented architecture life-cycle governance, manages the metadata for any
type of software asset, from business processes and Web Services to patterns, frameworks,
applications, and components. It maps the relationships and interdependencies that connect these
assets to improve impact analysis, promote and systematize software reuse, and measure the
impact on the bottom line.

• BEA AquaLogic Service Bus -now Oracle Service Bus-,an enterprise service bus (ESB), has
operational service-management. It allows the interaction between services, routing relationships,
transformations, and policies.

• BEA AquaLogic Service Registry -now Oracle Service Registry- is a UDDI v3 registry with an
embedded governance framework. It provides a repository where services can be registered and
reused for developing or modifying applications.

• BEA AquaLogic Data Services Platform -now Oracle Data Service Integrator- (previously
known asLiquid Data) provides tools for creating and managing different data services. It uses
the XQuery language for data composition and transformation for a variety of data sources,
including relational databases and web services.

• BEA AquaLogic Enterprise Security -now Oracle Entitlement Server- consists of a security-
infrastructure application for distributed authentication, fme-grained entitlements and other
security services. Features include allowing users to define access rules for applications without
modifying the software itself, including JSP pages, EJBs and portlets.
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Siebel Dealer provides dealer employees with dashboards that allow them to view the most Important Information that they need for their work on one screen.

The following dashboards are available:

• Sales Consultant Dashboard. lncludes actual and goal unit sales, today's activities, my calendar, current opportunities, and my promotions.

• Sales Manager Dashboard. Includes actual and goal unit sales for team, today's activities, my calendar, current opportunities, team's promotions,
and team's calendar.

• Service Employee Dashboard. Includes today's activities, my calendar, my promotions, and current service requests.

• Service Manager Dashboard. Includes today's activities, my calendar, store promotions, and current service requests for team.

• Store Dashboard. Includes actual and goal unit sales for store, today's activities, my calendar, current opportunities, team's promotions, and team's
calendar. To be used by the store general manager.

Some of the applets on the dashboards display dally data, and some display monthly data. In addition, the calendar can display data for the day, week, or
month,

• Daily data. The following applets display data for the current day:

• Today's Activities. Displays all of the employee's activities for the current day. The first column lists activities that have a due date of today and
are not done. The second column lists activities that have a due date of before today and are not done; It continues to display past-due activities
for the number of days defined In Dealer Preference view, as described tn eJlter.l.ng.Q_e"i\l~r.Pr~f!'!rence~JD.eqjs;r).

NOTE: The Today's Activities only displays certain types of activities, as described In Chilnglng JYP~~.o.fActN!tl.es _QJsplay~_d.ioth.~..Deal<1r
p.a_!;t)Q.o$J.rd.,

• Current Opportunities. Displays all current opportunities for this consultant where there Is no activity or there has been activity In the last 15
days. This Is based on the value In the Last Activity Date In the Opportunity view of the Contacts screen. Whenever you make any change to an
opportunity, this field Is updated.

• My Promotions, Team's Promotions, or Store Promotions. Displays all promotions that are active on the current day. Promotions are displayed If
their campaign is not completed, and the creation date Is within 30 days of today's date, and today Is between the start date and end date of the
campaign.

• Team's Calendar (Today). Available to sales managers and store manager only. Gives the managers a view of the calendars of all their reports
for the current day. The manager can also click the left arrow or right arrow to view their reports' calendars for previous or later days.

• Monthly data. The following applet displays data for the current month: - ..•
::r::
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• Unit Sales. Displays the actual sales and sales gaals far the current manth far fleet, new retail and used retail sales. On the sates consultant
dashboard, It displays the actual sales and sales goals for that Individual sales consultant. On the sales manager dashbaard, It displays the
actual sates and sales gaals far the manager's team. All these sales gaals are based an the manthly forecast, described In p'~QJ::!!,s.s.otC;reaJLog
the Monthly Forecast (Deater). Actual data Is based an the Service Hlstary view .

• Calendar. Provides a camplete calendar for creating and tracking appalntments and ather activities. Emplayees can display and use a dally, weekly, ar
monthly calendar.

To use Dealer dashboards

1. Navigate to. the Dashbaard screen.

2. From the Show drap-dawn Ust, select:

D Sales Consultant Dashbaard

• Sales Manager Dashbaard

• Service Employee Dashboard

• Service Manager Dashbaard

• Store Dashboard

NOTE: Emplayees can only select the view that is apprapriate to. them. For example, a sales consultant does nat have the sales manager view
available.

The dashbaards display the most Impartant Informatlan needed by these emplayees, In summary form.

3. Sales managers can refresh the data In the dashbaard by clicking Refresh. Sales consultants' data Is refreshed perladlcally, based on the refresh
Interval set In Dealer Preference view, as described In Enterln..9_0"§i1le.rl'JJ1.f.e..rJ1.ru;g:.i.,(R{t?.I~.r}.

The Update field In the Unit Sales and Activities apptets shaws the last time that the data was refreshed.

4. To. view more camplete Informatlan, click the heading abave any af the applets In the dashboard.

The appraprlate screen appears, with more complete Information.

::r::
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Lightspeede
ADP LIGHTSPEED: The Leader Across

All Markets

ADP Ughtspeed is no stranger to the automotive, heavy truck and powersports
markets, where its software programs rank No. 1 in all three industries and have
reigned there for years.

Now, backed by the powerful Automatic Data Processing Company, the
LightspeedMarine dealer management system is quickly growing toward
becoming the NO.1 provider in the marine industry, as well.

UghtspeedMarine features fIVe integrated modules to help you manage every
element of your dealership more effectively and profitably.

With LightspeedMarine on deck, you'll be able to steer your business with more
precision than ever before. The integrated modules include Comprehensive
Sales and F&I Tools, Real~Time Accounting Functions, Complete Service Cycle
Tracking, Automated Parts and Inventory Management and Unit Rental
Management.

The Sales and F&I module enables dealers to track the enUre process, without
the hassle of manually calculating rates, terms and percentages. It will track the
true cost of each item, including unit setup and installed options, protect sales
margins and instantly calculate deal profitability.

In addition ADP Lightspeed provides a New Dealer Dashboard that will allow a
user to customize their view of performance factors and track what is important
to them and their department. For instance sales managers can pick out the
specific performance indicators viewed as critical in managing their people and
departments and easily view them at any time. The charts and graphs are real
time and reflect actual transactions as they happen. The Dashboard makes it
easy to know what is happening in the dealership right now, when it's most
important.

Additionally, a full-functioning F&I module gives the dealership the ability to
create graphically enhanced financing packages that are very customizable and
can accommodate four different F&I packages which can be edited to the
customer's needs with a simple drag and drop capability. ADP alSo offers menu
selling, which is a great tool for showing customers their finance options in a
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clear and easy to understand view, saving time and getting on with the closing.
ADP's F&I module is the easiest tool to get prospects from kicking tires to

desking a deal and out the door. The F&I module will clearly show customers the ~

value of a prepaid maintenance program, instantly calculate payments, i f

predetermined by finance and insurance vendors, and print customized sales \,;contracts instantly. ~

T

h;

IiI

"It'll be two years next month (May): explained Bailey. "It is the most user-
friendly system I've ever worked with and it tracks everything. It's just
phenomenal. We were part of lightspeedMarine's Beta test program with the
software and we've seldom had a problem with it And if we do, (ADP)
Lightspeed can solve it either with one phone call or dial directly into our system
and fix any problem or hitch immediately. Not only that, but (ADP) Lightspeed is
continually seeking our suggestions, comments or how we think the program
could become more beneficial to us. But, basically, we have everything we need
and if there are any updates to it, they do it immediately.

Additionally, LightspeedMarine offers the Complete Service Cycle Tracking
module, which creates accurate repair orders, service history on any unit and
also tracks technician efficiency on every job. Service jobs and appointments can
now be easily tracked with our New Service Scheduling application. With its
completely automated service department, a dealer can measure productivity,
create accurate repair orders, track warranty claims and, most important,
enhance customer service.

"As the controller here at Taylor's Boats, I spend virtually all day on the system
and after being on it for a couple of years now, in my opinion, it's a flat-out 10 on
a scale of 1 to 10. Not only that, but it's also about 3O-percent cheaper than other
programs that are available out there. But LightspeedMarine's just a better
program than you'll find anywhere in our business.·

The Automated Parts and Inventory Management module can manage every
point-of-sale transaction while continually tracking all parts and customer
purchases. With an automated parts department, a dealer can more easily boost
inventory profits, expedite service and track customer and unit data on an on-
going basis.

With these capabilities, a dealer can manage transaction data on sales, parts
and service departments, organize each department as its own profit center,
automatically track assets and liabilities, analyze departmental and overall
dealership performance and track accounts payables and receivables as well as
handle payroll.

For instance, take Scott Bailey, the controller of Taylor's Boats in Draper, Utah, a
Boating Industry Top 100 Dealer, who will readily discuss his two years of
experience with the UghtspeedMarine program.

The Real-Time Accounting Functions module makes it a breeze to instantly flow
daily transactions into the general accounting ledger, eliminating the time-
consuming end-of-the-day joumal postings. Since parent company ADP is the
largest payroll provider in the world, UghtspeedMarine also can offer a very

. adaptable solution for any payroll and human resource needs a dealership might
have.

iAMRAA

What do 84%

of the

Top 100 Dealers
have in common?

Don-'t; be a

ffUte !'ish
in a BIG Pona

LightspeedMarine's Unit Rental Management system allows a dealer to quickly
view availability of rental units such as boats, personal watercraft and trailers;
manage reservations and occupancy; use a graphical view of one's slips and/or
storage areas to manage space rentals; track customer and unit information;
customize and print contracts and choose from a wide variety of standard and
custom reports to track waiting lists, customer deposits, billings, finance charges
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and more.

ADP lightspeed, perhaps because it listens to its client dealers on a regular
basis and is aggressively geared toward growth of its marketshare, updates its
systems three or four times per year to better accommodate the dealers'
Changing needs.

For more information aboutADP Ughtspeed and its offerings, call 800/521-0309
(toll free) or 801/521-0300. Additional information is also available on the Web at
www.adplig!tJImeed.coJ!l-,
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"Shiflett, Adam" <Adam_Shiflett@adp.com>
Tuesday, May 06,20083:59 PM
<MELSONW@hotmail.com>
Dealer Dashboard

DealerDashboard

From:
Date:
To:
Subject:
Mr. Dalton,
We are not using that name for our service any longer. This article was published with the wrong name on
the page. We are having them change the name now on the service and will not use "Dealer Dashboard"
in any of our marketing. We apologize for the confusion. Please contact me if you have any further
questions. Sorry I have been in and out of the office, but would be more then willing to set up a time to
talk if we necessary.

Adam Shiflett

ADP I Lightspeed
Marketing Manager
P: 801.519.7664

This message and any attachments are intended only for the use of the addressee and
may contain information that is privileged and confidential. If the reader of the message
is not the intended recipient or an authorized representative of the intended recipient,
you are hereby notified that any dissemination of this communication is strictly
prohibited. If you have received this communication in error, please notify us
immediately bye-mail and delete the message and any attachments from your system.
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DealerDashboard

From: "The Dashboard Spy" <info@dashboardspy.com>
Date: Thursday, June 04, 2009 11:25 PM
To: "DealerDashboard" <DealerDashboard@hotmail.com>; <DALTONME@hotmail.com>
Subject: Re: Dealer Dashboard
Mr. Dalton and DealerDashboard.com,

This is a reply regarding your email send on Thu, June 4,20095:47 pm,
concerning the dashboard mentioned on the URL of
htp:l/dashboardspy. word press. com/category/dash board-screenshots/page/1 0/

Please note that the content to which you refer has been removed.

Note however, that we are NOT in violation of any copyright of yours. We
do not have a competing product. We do not have any dealership bodies as
clients. We are not in the dealership dashboard business.

Also, please note that we are NOT owners of the word press. com domain.
Please contact Wordpress.com directly with any concerns regarding that
domain.

We are a web journalism concern that publishes for the business
intelligence community. The post was a jouralistic report on a PFW Systems
Corp's IntelliDealer Dashboard product.

We resent and repute all allegations made against us in your letter. Why
did you send us that note. Did you read the post in question?

Nevertheless, we have removed the post concerning the PFW Systems Corp's
IntelliDealer Dashboard product.

>
>
>
> Cease and Desist
>
>
>
>
> From: DealerDashboard.com
>
> 670 Northland Blvd.
>

> PO Box 18137
>
> Cincinnati, Ohio 45218-0137
>
>
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>

> Legal Department:
>
>
>
> We are the owners of the trademark / service mark
> DealerDashboard and currently operate a website
> DealerDashboard.com. We offer services, since 1999, to
> automotive dealerships.
>
>
>

> It has been brought to our attention that you are currently utilizing our
> trademark DealerDashboard to offer competing service to your dealer body.
> The use of our service mark can be found on your website:
>
>
>

> htp://dashboardspy.wordp ress. com/category/dash board-screenshots/page/ 10/
>
>
>
>
>

> We respectfully ask that you immediately cease and desist the use of our
> brand and remove all reference to the terms DealerDashboard or similar
> market confusing variations from all materials and search engines.
>
>
>

> Your cooperation in this matter is appreciated.
>
>
>
>
> Regards,
>

> Michael Dalton
> PO Box 18137
> Cincinnati, Ohio 45218-0137
> (513) 557-2901 voice & fax
> DALTONME@hotmail.com
>

> CONFIDENTIALITY NOTICE: This electronic mail transmission may contain
> information that is confidential, privileged, proprietary, or otherwise
> legally exempt from disclosure. If you are not the intended recipient, you
> are hereby notified that you are not authorized to read, print, retain,
> copy or disseminate this message, any part of it, or any attachments. If
> you have received this message in error, please delete this message and
> any attachments from your system without reading the content and notify
> the sender immediately of the inadvertent transmission. There is no intent
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> on the part of the sender to waive any privilege, including the
> attorney-client privilege, that may attach to this communication. Thank
> you for your cooperation.
>
>
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ADP Dealer Services Acquires PFW Systems
HOFFMAN ESTATES, IL. - On June 24, 2009, ADP Dealer Services acquired PFW Systems
Corporation, based in London, Ontario, Canada. PFW Systems Corporation is a leading
provider of management software for heavy equipment dealers throughout North America.
For over two years ADP and PFW were engaged in an alliance to deliver PFW's industry-

leading Dealer Management System via an ASP (Application Service Provider) Managed
Services model. Incorporated in 1981, PFW customers include agricultural and construction
equipment distributors.

The PFW acquisition follows ADP's long-term strategy to expand its scope into adjacent
segments that align closely with our core automotive business. Similar segments that ADP
has expanded into in the past have been Powersportsj Marine j RV and heavy truck
segments.

"We are excited to be adding PFW to ADP Dealer Services. PFW is uniquely positioned to
deliver cutting edge solutions to the heavy equipment dealer market and this acquisition will
deliver long-term benefits for ADP," said Linda Judd, Vice President and General Manager of
ADP Dealer Services' Specialty DMS Group. "We understand the importance of market
knowledge and practices and PFW brings ADP a major advantage in ensuring success in this
market segment."

"PFW has been very successful in developing, marketing, installing and supporting its
IntelliDealer dealership management system. Leveraging ADP's organizational and financial
strength means that we can take the next step to meet the demanding requirements of a
fast changing and competitive market," stated Robert Morton, President of PFW Systems.

About ADP

Automatic Data Processing, Ine. (NASDAQ: ADP), with nearly $9 billion in revenues and
over 585,000 clients, is one of the world's largest providers of business outsourcing
solutions. Leveraging 60 years of experience, ADP offers the widest range of HR, payroll,
tax and benefits administration solutions from a single source. ADP's easy-to-use solutions
for employers provide superior value to organizations of all types and sizes. ADP is also a
leading provider of integrated computing solutions to auto, truck, motorcycle, marine and
recreational vehicle dealers throughout the world.

Media Contact:
Andy Tippet
ADP Dealer Services
847.485.4393
and rew_ti ppet@adp.com

> Click here to learn more about ADP Dealer Services.

IntelliDealer.com I PFWPartFinder

© 2009 PFWSystems Corporation. All rights reserved. The IBM logo and the IBM Premier BusinessPartner emblem are
trademarks of International Business MachinesCorporation in the United States, other countries, or both.
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SPAM ARREST

IC 042. US 100101. G & S: online computer services, namely, providing monitoring and filtering
services that eliminate unsolicited electronic mail messages. FIRST USE: 20020824. FIRST USE
IN COMMERCE: 20020824

(1) TYPED DRAWING

78095338

November 27,2001

1A

1B

May 7, 2002

3641151

June 16, 2009

(REGISTRANT) SPAM ARREST LLC LIMITED LIABILITY COMPANY WASHINGTON PMB 273
7683 SE 27th St Mercer Island WASHINGTON 98040

Derek A. Newman

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "SPAM" APART FROM THE MARK
AS SHOWN
SERVICE MARK
PRINCIPAL

LIVE
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SPAM

IC 008. US 023. G & S: KITCHEN HAND TOOLS, NAMELY SLICERS. FIRST USE: 19870906.
FIRST USE IN COMMERCE: 19870906

(1) TYPED DRAWING

73690473

November 6, 1987

1A

1A

July 5, 1988

1505620

September 27, 1988

(REGISTRANT) GEO. A. HORMEL & COMPANY DBA HORMEL FOODS CORPORATION
CORPORATION DELAWARE 501 -16TH AVENUE AUSTIN MINNESOTA 55912

ASSIGNMENT RECORDED

Sarah L. Nelsen

0529294;0755187; 1338031; 1415969;AND OTHERS

TRADEMARK

PRINCIPAL

SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20080921.
1ST RENEWAL 20080921
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1A

1A

0755187

August 20, 1963

(REGISTRANT) GEO. A. HORMEL & COMPANY CORPORATION DELAWARE
BROWNSDALE AVE. AUSTIN MINNESOTA

Word Mark SPAM

Goods and IC 029. US 046. G & S: Deviled Luncheon Meat Spread. FIRST USE: 19620727. FIRST USE
Services IN COMMERCE: 19620727

Mark Drawing Code (1) TYPED DRAWING
Serial Number 72158538

Filing Date December 5, 1962
Current Filing
Basis

Original Filing
Basis

Registration
Number

Registration Date
Owner

(LAST LISTED OWNER) HORMEL FOODS, LLC LTO LlAB CO MINNESOTA 1 HORMEL
PLACE AUSTIN MINNESOTA 55912

ASSIGNMENT RECORDEDAssignment
Recorded

Attorney of Record MELANIE J GILBERT

Prior Registrations 0529294

Type of Mark TRADEMARK

Register PRINCIPAL
Affidavit Text SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20031124.

Renewal 2ND RENEWAL 20031124
LivelDead Indicator LIVE
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AUTOWEB

IC 035. US 100 101 102. G & S: Providing automotive information via a global computer network
relating to vehicles for sale, valuation of vehicles, availability of vehicle parts and accessories,
dealers, manufacturers, automotive services and service providers, as well as trade information about
general industry news; advertising and business services, namely, the dissemination of advertising
for others via an on-line electronic communications network to shop for and locate automobile
vehicles. FIRST USE: 19950410. FIRST USE IN COMMERCE: 19950410

IC 036. US 100 101102. G & S: Financial consultation and insurance consultation services provided
over a global computer network, and providing automotive information via a global computer network,
relating to financing for parts, services and vehicles. FIRST USE: 19950410. FIRST USE IN
COMMERCE: 19950410

EXHIBIT

IC 042. US 100 101. G & S: Computer services, namely, providing search engines for obtaining data
on a global computer network; computer software design for others; computer consultation;
maintenance of computer software; updating of computer software and computer services, namely,
creating, maintaining and hosting web sites for a global computer network for the purpose of
advertising automobile vehicles for sale. FIRST USE: 19950410. FIRST USE IN COMMERCE:
19950410

Mark Drawing (1) TYPED DRAWINGCode

Serial Number 75839159

Filing Date November 2, 1999

Cur~ent Filing 1ABasIs

Ori~inal Filing 1A
BasIs

Publis~~d for October 24 2000
OpposItion '

Registration
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2421108

January 16, 2001

(REGISTRANT) Autoweb.com, Inc. CORPORATION DELAWARE c/o Autobytellnc. 18872
MacArthur Blvd. IRVINE CALIFORNIA 926121400

MARTIN R. GREENSTEIN

SERVICE MARK
PRINCIPAL

SECT 15. SECT 8 (6-YR).

LIVE
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

In the Matter of Application Serial No. 78/339,571
Published in the Official Gazette of May 30, 2006 at TM 674
Mark: DEALERDASHBOARD
------------------------------------------------------)(

Honda Motor Co., Ltd.,

Opposer,

v.

Michael Dalton,

Applicant.

------------------------------------------------------)(

Assistant Commissioner for Trademarks

2900 Crystal Drive
Arlington, VA 22202-3513

NOTICE OF OPPOSITION

Opposition No.

Opposer, Honda Motor Co., Ltd. ("Honda"), believes that it will be damaged by the

registration of the trademark DEALERDASHBOARD as shown in the above-referenced

trademark application and hereby opposes the same. As grounds for opposition, Honda alleges

that:

1. Applicant, Michael Dalton ("Applicant") has filed an application for registration

of the mark DEALERDASHBOARD in International Class 35 for goods and services described

as "providing automotive dealerships managerial information concerning their Sales, Service,

and Parts departments key financial indicators of how their dealership is performing via the

Internet; and providing a web site featuring information about automobile dealerships,

EXHIBIT



automobiles, automotive parts and accessories, at which users can link to the retail or wholesale

web sites of others."

2. This application was published for opposition on May 30, 2006, and Opposer has

timely filed for, and the Trademark Trial and Appeal Board has granted, an extension of time to

file an opposition until September 27,2006.

3. Opposer, Honda Motor Co., Ltd. ("Honda"), is a corporation organized under the

laws of Japan, located and doing busi:p.essat 1-1, 2-Chome, Minami-Aoyama, Minato-Ku, Tokyo

107-8556 JAPAN. Honda, itself and through its subsidiaries, affiliates and related companies,

manufactures, markets and sells, among other products, automobiles, motorcycles, motor

scooters and all-terrain vehicles throughout the world.

4. Honda uses and/or has used the terms DEALER DASHBOARD and

DASHBOARD on its internal company network, access to which is available only to authorized

Honda automotive dealers.

5. "Dashboard" is a common term of art in the Internet industry, denoting a user

interface for organizing and displaying key information. Honda uses and/or has used the terms

DEALER DASHBOARD and DASHBOARD to describe a tool that presents information to its

authorized dealers about their sales, service and parts departments.

6. Applicant's DEALERDASHBOARD mark, if used in connection with "providing

automotive dealerships managerial information concerning their Sales, Service, and Parts

departments key [mandaI indicators of how their dealership is performing via the Internet; and

providing a web site featuring information about automobile dealerships, automobiles,

-2-



automotive parts and accessories, at which users can link to the retail or wholesale web sites of

others" would be generic, or, at most, descriptive of such services.

7. If Applicant obtains the registration herein opposed, he would obtain a prima

facie exclusive right to use of the DEALERDASHBOARD mark. Such registration would be a

source of damage and injury to Opposer (and others) who currently use, or will use, the

descriptive designations "Dealer Dashboard" or "Dashboard" to describe their own products,

since it may subject them to an infringement suit.

8. Registration should, therefore, be refused pursuant to Section 2(e)(1) of the

Trademark Act of 1946, as amended, 15 D.S.C. § 1052(e)(1), on the grounds that Applicant's

DEALERDASHBOARD mark is-a.:generic,te~or, at best, a'merel-y,des£Fiptivet~[p.

9. On information and belief, Applicant has also failed to use the mark

DEALERDASHBOARD on all of the goods or services for which he seeks registration.

Specifically, on information and belief, Applicant is not using the mark DEALERDASHBOARD

in connection with "providing automotive dealerships managerial information concerning,tHeir

~Sales, Service, and Parts departments key financial indicators of how their dealership ist

performing via the futerne~' as he has claimed in his application. Because Applicant's

identification of goods and services for registration contains false statements, Registration should

be refused.

WHEREFORE, Honda respectfully requests that the Board sustain this opposition and

deny the application for registration of the DEALERDASHBOARD mark.

The Commissioner is hereby authorized to charge the filing fee for this Notice of

Opposition and any additional fees to our Deposit Account No. 08-0219.
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Opposer appoints as its attorneys in this proceeding Mark G. Matuschak of the fIrm

Wilmer Cutler Pickering Hale and Dorr LLP, 60 State Street, Boston, Massachusetts 02109,

Dyan Finguerra-DuCharme of the fIrm Wilmer Cutler Pickering Hale and Dorr LLP, 399 Park

Avenue, New York, New York 10022, and Cora Tung Han of the firm. Wilmer Cutler Pickering

Hale and Dorr LLP, 1875 Pennsylvania Ave., NW, Washington, DC 20006, to whom all

correspondence in this proceeding should be addressed.

Respectfully submitted,

/s/ Mark G. Matuschak

By: _
Mark G. Matuschak

Wilmer Cutler Pickering Hale and Dorr LLP
60 State Street
Boston, MA 02109
(617) 526-6000

Attorneys for Opposer Honda Motor Co., Ltd;

Dated: September 27, 2006
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